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4, Map with community highlighted February 3, 2011
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1. FY 2008 to FY 2010 walk in revenue reports February 16, 2011
12, Wos Daily transaction report February 10, 2011
13. Mail Volume Reports February 20, 2011
14, Staffing Graph February 10, 2011
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17. Alternate service options/cost analysis February 10, 2011
18. Notice to Congressman February 12, 2011
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20. Press Release o . - March 2, 2011
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24, Community Meeting Analysis March 5, 2011
25, Analysis and recommendation March 5, 2011
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26. Discontinuance checklist March 5,2011
27. Proposal exhibit March 5, 2011
28. Certification of record March 7, 2011
29. Transmittal to senior vice president, Marketing, from District Manager ~ March 7, 2011
30. Headquarters acknowledgment of receipt of record acknowdate
31. Final determination transmittal letter from Headquarters fddate
32. Notice to district personnel of official closing of station notoffdate
33. Letter to customers notoffdate
34. Notification to local address management systems to update AMS report  notoffdate

35. Announcement in Postal Bulletin
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January 31, 2011

JAMES J. GALLAGHER

DISTRICT MANAGER

PHILADELPHIA METROPOLITAN DISTRICT
3190 S. 70TH STREET

PHILADELPHIA, PA 19153-9997

SUBJECT: AUTHORITY TO CONDUCT INVESTIGATION
GWYNEDD PA 19436

| request your authorization to investigate a possible change in postal services for the following office in
the Pa-13 Congressional District.

Station Name: Gwynedd
ZIP+4 Code: 19436
EAS Level 0-Branch

Finance Number:

County: Montgomery
Number of Customers:

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
City Delivery

Total Customers

allll

The study is being conducted due to the following reasons:

1. Declining workload in mail volume and retail transactions
2. The Branch is in the direct path of a road construction prOJect that will result in a further restriction of

customer traffic permanently.
3. Stations that are in close proximity to other stations
4, Stations where an economic savings can be received by offering aiternate service

Please indicate your approval of this study by signing below and returning the original form to this office.

95T
W( 7,1;. 01/31/2011

CarlZingle ) Date
Postmaster

Approval to Study for Discontinuance:
—

e ¢ 01/31/2011
James J/Gal!aghe/r Date

District Manager
Philadelphia Metropolitan District




UNITED STATES
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Exercise of Renewal Option

Facility Name/Location NORTH WALES - GWYNEDD BRANCH
100 MEETINGHOUSE RD GWYNEDD

County; MONTGCMERY

'OULKEWAYS AT GWYNEDD
1120 MEETINGHOUSE RD
GWYNEDD PA 19436-1000

PA 19436-9998 Project: C33765
DOCKET 40 [%mg ,
M, —
FREE S A

Issuing Office
Eastern FSO
7029 Albert Pick RdA 3rd Floor

PO Box 27497
Greensboro NC 27498-1103

Date of Existing Contract. 10/20/2003

Options available (Number and Years)
1 Option(s) covering 5 Years

Pursuant to the contract with you covering this facility, the Postal Service hereby exercises its option to renew

said contract as follows:

Term: 5 years From (Date). 11/01/2008

To (Date): 10/31/2013 Annual Rate: $4,980.00

There isfare 0 renewal option(s) remaining. In all other respects the said contract shall remain the same and

is hereby confirmed.

Remarks
Cr-TIFIED MAIL #7005 0390 0004 6369 8244

TO: POSTMASTER, NORTH WALES-GWYNEDD BR, GWYNEDD,
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Name of Contracting Officer Signatu i

.20/2005 MICHAEL LEGRAND

[ Postmaster [JRes [ District

RERENEWAL (Nov 97, v2.00, P)
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cility Name/Location
NORTH WALES - GWYNEDD BRANCH (416144-~002) MONTGOMERY COUNTY

MEETINGHOUSE RD & RT202 NORTH WALES, PA 19436-9998 Project: C14143

This LEASE, made and entered into by and between FOULKEWAYS AT GWYNEDD hereinafter called the Lessor, and
the United States Postal Service, hereinafter called the Postal Service:

Tn consideration of the mutual promises set forth and for other good and valuable consideration, the sufficiency ot which
is hereby acknowledged, the parties covenant and agree as follows:

1. The Lessor hereby leases to the Postal Service and the Postal Service leases from the Lessor the following
premises, hereinafter legally described in paragraph 9, in accordance with the terms and conditions described herein
and contalned in the 'General Conditions to U.S. Postal Service Leass,” Section A, attached hereto and made a part

hereof.

Upon which is a one-story stone and stucco building and which property contains areas, spaces,
improvements, and appurtenances as follows:

AREA SQ.FEET AREA SQ. FEET
Net Fioor Space 1,075  Joint Use/Common Areas:
Platform 160
Parking and Maneuvering 6,750
Other:
Driveway
Landscaping
Sidewalks
Total Site Area: 7,985

2. RENTAL: The Postal Service will pay the Lessor an annual rental of: $4,560.00
***Pour Thousand Five Hundred Sixty and 00/100 Dollars***

payable in equal installments at the end of each calendar month. Rent for a part of a month will' be prorated. Rent
checks shall be disbursed as follows:

payable to:
FOULKEWAYS AT GWYNEDD
1120 MEETINGHOUSE RD
GWYNEDD PA 19436-1000

unless the Contracting Officer is notified, in writing by Lessor, of any change in payee or address at least sixty (60) days
before the effective date of the change.

3. TO HAVE AND TO HOLD the said premises with their appurtenances:

FIXED TERM: The term beginning Nov 01, 2003 and ending Oct 31, 2008 for a total of 5
years.

® .

RELEASE (v2.2, June 1999) 1
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4, RENEWAL OPTIONS: The Lease may be renewed at the option of the Postal Service, for
the following separate and consecutive terms and at the following annual rentals:

RENEWAL EFFECTIVE EXPIRATION PER ANNUM
OPTION DATE DATE RENTAL
1 117172008 10/31/2013 $4,980.00

provided that notice is sent, in writing, to the Lessor at least 30 days before the
end of the original lease term and each renewal term. All other terms and
conditions of this Lease will remain the same during any renewal term unless stated

otherwise herein.

5. TERMINATION:
The Postal Service may terminate this Lease at any time by giving 30 days written
notice to the Lessor.

6. UTILITIES, SERVICES, AND EQUIPMENT: Lessor, as part of the rental consideration, shall furnish the following

utillties, services and equipment: (See Lessor Obligations of General Conditions {A.24) and/or attached addendum for definitions.)
Heating System, Air Conditioning Equipment, Light Fixtures, Sewerage System and
Service, Electrical System, Water System and Service, Lessor to remove snow in
parking lot and Lessor pays all of the real estate taxes.

7. OTHER PROVISIONS: The following additional provisions, modifications, riders, layouts and/or forms were agread
upon prior to exscution and made a part hereof:
Maintenance Rider - Lessor (M-1), UST Maintenance Rider - Lessor (U-1), Upon the
completion and opening of the "NEW" Meetinghouse Road to the public, the Lessor will
have a period of one year in which the Lessor may terminate the lease by giving the
Postal Service one-hundred eighty (180} days written notice,

8. The undersigned has completed the 'Representations and Certifications.” (See Section B).

9. LEGAL DESCRIPTION:

All that certain one story stone and stucco huilding situated on the southeast =ide
of Meetinghouse Road at its intersection with U.S. Route #202, in the Township of
Lower Gwynedd, County of Montgomery and Commonwealth of Pennsylvania, and more
particularly described as all that certain lot or tract of land, shown as "Lot Area
Equals 1 (Plus or Minus) Acre leased for Gwynedd Post Office, on survey plan of
Foulkeways at Gwynedd, dated August 10, 1966, and prepared by C Raymond Weir
Associates, Inc., Ambler, Pennsylvania.

RELEASE (v2.2, June 1999) 2
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EXECUTED BY LESSOR this_ (07 day of _( /o e 2003

CORPORATION
Foulkeways at Gwynedd, Inc {a Pennsylvania Corporation)

Affix Corporate Seal

DOUGLAS A TWEDDALE, EXECUTIVE DIRECTOR

Print Name & Title Sig

Print Nams & Title Signature

Print Nams & Title Signature

Print Name & Title Signature

Print Name & Title Signature

Print Name & Title Signature

Print Name & Tile Signature

Print Name & Titie Signature

Lessor, Address: FOULKEWAYS AT GWYNEDD
1120 MEETINGHEOUSE RD GWYNEDD PA 19436-1000

Telephone No:  (215)643-2200

e ¢ G

Witness  {

RELEASE (v2.2, June 1999) 3



ACERTIFICATE OF ACCESSIBILITY
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s 2200 | tinghouse '8

‘ A5: FACILITIES SERVICE OFFIde ADDRESS:
C US POSTAL SERVICE

ty
edd Branch
Qcilﬁy Name _oworedd Bran Finance/Sublocation No. NN

(MPC, Branch, Station) :
’ , ) r's. 10-31-
Project: New Construction Alteration _______ Owned ExpLeaSsed -‘33{31 » W/SYgﬁtion

FEATURES COMPLIANCE REMARKS - l

Customsr Accass: Yas No N/A (Note Waivers) '
Parking {min, 96" wideg) X
| Painted Handicap Logo
Accass Aisle (min, 60" wide) X
Curb Ramp X Paving & sidewalk level
;Aicassiblo Route (outside)
Entrance Ramp X Sidewalk has a flat approach
Entrance Door

Interior Doors (include vestibula)
Accessible Route {inside)
Elavators

Lobby Dask(s)

SSPC Featuras (vanding, letter drop)
Past Oftice Boxes

Othar:

w

Box & Service Iobby are combined no-vestb.

xR ] W

b

‘mployee Access: 1 - Employee N/A
-arking {min. 96" wida)
Painted Handicap Logo
Access Alsle (min. 60° wide)
Curb Ramp
Acceassible Route {outside)
| Entrance Ramp
Entrance Door
Interior Doors (includs vestibule)
Accassible Route {inside)
Elavators
Toilet Facilities
~-|-Drinking Fountain :
Emergancy Warning Systems X TE
Tactile Warnings
Lockers
Other:

Attachment: Photographs 8
cactifies that work perfarmed on the above project comp

I b R R B IR R R B B

I B

ccessibility siahdards cantsined In the current USPS Handbook RE-4.
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Foul/eew oulkeways meeE /o

AT AT GWYNEDD|

To: Carl Zingle February 2, 2011
Postmaster

Hello Carl,

Here are the latest drawings. 1 have added notes for your review.

We have talked to Penndot and the contractor. They would like to finish all the work by
July 1, 2011. This work includes adding barriers at the entrance of the old Meetinghouse
Road and 202, and removing the roadway in front of the Post Office. As a result there
would be no road access to the Post Office.

The first plan is of the overall site with the route to the post office suggested by Penndot
if they can not complete their work and if Foulkeways is unable to complete the section
near the relocated Beaumont House. The second plan is an enlarged view of the Penndot
construction area. I drew in the location of the Gwynedd Post Office.

Foulkeways would prefer to have Penndot complete their work while they are here. This
would include removing the roadbed of the old Meetinghouse Road. This work would
result in the closing of the Gwynedd Post Office before July 1. If you decide to keep the
Post Office open past May you will need to discuss access with them. Given that moving
Meetinghouse Road is a Penndot project, they would have.to arrange access with you and
not Foulkeways. s very helpful and
works for a consulting engineering firm hired by Penndot.

Please call me if you have any questions about these plans. Thanks.

aahsa” 4
| ualth\ Foulkeways® is operated by members of the Religious Society of Friends and is @

lrst dedicated to providing a quality lifestyle of retirement living.
oo o, e Established 1967 » Not-for-profit OPPORTUNITY

© Phone: 215.643.2200 = Fax: 215.646.2917




http://usps.whitepages.com/post_office/pa/19436
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POSTAL

Post Office™ |ocations PRINT | BACK

UNITED STA’S}ES

&

’ Post OﬁﬁceﬁW Loca’uons near 19436

1

Post Office™
Locati

MEETINGHOUSE RD
GWYNEDD, PA
19436-9998

(800) ASK-USPS

(800) 275-8777
(215) 661-0975

GWYNEDD VALLEY,
PA 19437-9900
(800) ASK-USPS

(800) 275-8777
(215) 646-1209

1.1 mi

3 Post Office™

Location - NORTH
WALES

450 BEAVER ST
NORTH WALES, PA
19454-9998

(800) ASK-USPS

(800) 275-8777
(215) 661-0852

1.8 mi

Business Hours
Mon-Fri
8:00am-11:00am
Sat-Sun

closed

Business Hours
Mon-Fri
8:00am-12:00pm
2:00pm-5:00pm
Sat-Sun

closed

Business Hours
Mon-Fri
8:00am-4:30pm
Sat
9:00am-11:00am
Sun

closed

Asergice of

Services
PQ Boxes Online

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services
PQ Boxes QOnline

Service hours may vary. Please
check Iink for business hours,

laé\'./l\uz.

DOCKETHD, [ Svi(
{TEMNG. _ ’
mmwémm
1/31/2011
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4 Post Office™ Business Hours Services I FTEM NO. w I
; Location - SPRING  Mon-Fri PO Boxes Online 9
HOUSE 8:00am-4:30pm ; FAGE PR
. 1 905 BETHLEHEM Sat-Sun Service hours may vary Please ;
2 PIKE closed check link for business hours. |

SPRING HOUSE, PA
19477-9998
(800) ASK-USPS

(800) 275-8777
i (215) 591-0462

5 Po ice™ Business Hours Services
- Mon-Fri Passport Application
MONTGOMERYVILLE8:30am-4:30pm Services
411 DOYLESTOWN Sat PO Boxes Online
RD 9:00am-11:00am
MONTGOMERYVILLE, Sun Service hours may vary. Please
PA 18936-9998 closed check link for business hours,

(800) ASK-USPS
(800) 275-8777
(215) 855-0166

Post Office™ Locations near 19436

By City

GWYNEDD GWYNEDD NORTHWALES SPRING HOQUSE MONTGOMERYVILLE
VALLEY

By ZIP Code

19437 19454 19477 18936 19486 19446 19002 18915 19044 19490

19422 19034 19443 18932 19025 19440 19423 18914 19031 19075

People and Business Search Find people and businesses at WhitePages.com

People Search Business Search Reverse

Search for a person and Search for a business by name or See who is calling you

perform a reverse lookup category nationwide.

on phone numbers and
_ addresses. )

Copyright ©1996-2011 WhitePages.com. Legal Notice and Terms Yellow Pages, White Pages, also nearby

. ¥

http://usps.whitepages.com/post_office/pa/19436 1/31/2011
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 UNITED STATES - _
B posTal SERvicE. Facilities Database System
My Facility | Find Facility | Administrative Area| Find Contacts| Help| |

Post Office Boxes

GWYNEDD

(Physical Address)

1200 MEETINGHOUSE RD
GWYNEDD, PA 194368-9998

Category: Delivery and Retail
Type: Post Office
Subtype: Branch
Area: Eastern (C)

Facility m_
Status: Active

AMS lLocaie Key: X18752
District: Philadelphia Metropo

P.O. Box System
Zipcode: 19436 AlphalID: 0

Data Field Name

Business Rules and Field Definitions

Current Value

Contact Name;

Facility contact for P.O. Box inquiries.

POSTMASTER

Contact Phone Number:

Facility phone number for P.O. Box inquiries.

(215) 661 - 0652

Number of Customers with Caller Service: |Virtual boxes that are required when a customer receives

more mail than the largest physical box [size 5) can
routinely handle.

Not Provided

Number of Reserves:

The count of the number of Reserve Boxes {virtual boxes
that do not include box specific sortation). Callers and
Reserves differ in that mail is sorted individually to a
customer's Caller boxes while mail to a group of a
customer's Reserve Boxes is commingled.

Not Provided

P.O. Box Fee Group:

A standard fee structure describes rates charged by a box
unit for the rental of PO Boxes and virtual Caller Box|
number. The HQ Special Services group performs an
economic analysis of each facility hosting a PO Box
section and assigns a fee group rating of one through
seven to a facility based on the local cost of providing the
box/caller service. The fee group for each facility is
published in Publication 431.

Exceptions:

Virtual Reserve Box numbers are charged at the same
rate throughout the country, regardiess of the fee group
assigned to the facility hosting the virtual reserve box|
numbers,

No-Fee (free) boxes are made available to a customer (a
maximum of one to a domicile) if that customer's domicile
is not offered street delivery by the Postal Service.

)

Has No Fee Boxes?:

Count of the number of boxes for which a customer is not
charged a rental fee (see above).

Number of any size boxes waiting?:

Number of Customers waiting to rent any PO Box that
becomes available.

<

Post Office Box Lobhy

Zipcode: 19436 Alpha ID: 0

Number of Boxes:

Number In Use:

Number Available {(Actual)

Number of Customers on Waiting List.

=—

Number of Parcel Lockers:

Total
Boxes that are used for customers to retrieve parcels which do not require a signature.

All shaded fields are maintained in WebBATS. Please utitize WebBATS to edit/correct this information.

Post Office information for this facility was last certified on 03/24/2010 11:54:45 by FDB user Car! Zingle.

Back to Top

Login 1D KBYPCC

. ’

https://fdb.usps.gov/fdblprd/FDB_WIN PO BOXES PKG.display page?p facility id=14... 1/31/2011

Restricted Information

31-JAN-11
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UNITED STATES. Y Facilitied P
B coar cervice. Facilities ' Database System
. My Facility ] Find Facility | Administrative Area| Find Contacts | Help | | Logout
Facility Times
GWYNEDD Category: Delivery and Retail Facility ID: 1436470
(Physical Address) Type: Post Office Status: Active
1200 MEETINGHOUSE RD Subtype: Branch AMS Locale Key: X18752
GWYNEDD, PA 19436-9998 Area: Eastern (C) . District: Philadelphia Metropo

Required Times

Type of Time Definition Times
Click to Edit Day Day Lunch Lunch Day Additional Additional
Start Close Open End Close Open
Unit Times Times of operation: when Monday 07:00 AM 12:00 PM
the first employee clocks-in '
until the last employee Tuesday  07:00 AM 12:00 PM
ﬁlocksjoutt- l\gayftt{e 24- Wednesday 07:00 AM 12:00 PM
u mes.
ours instead ot fimes Thursday ~ 07:00 AM 12:00 PM
Friday 07:00 AM 12:00 PM
Saturday  08:00 AM 10:00 AM
First Mail Arrival First time-of-day mail Monday 06:00 AM
arrives for processing or
delivery based on the Tuesday 06:00 AM
transportation schedule. Wednesday 06:00 AM
May be before unit open )
time or within unit Thursday 06:00 AM
operating hours. Friday 06:00 AM
Distribution Times Begin and end times for Monday 07:00 AM 11:00 AM
distribution of mail. May be
24-hours (if Unit is 24- Tuesday  07:00 AM 11:00 AM
hours) instead of times. Wednesday 07:00 AM 11:00 AM
Thursday  07:00 AM 11:00 AM
Friday 07:00 AM 11:00 AM
Saturday  08:00 AM 10:00 AM
DS Receiving Times Normal Drop Ship Monday 10:00 AM 11:00 AM
receiving times, usually
after 07:00 AM. May be Tuesday  10:00 AM 11:00 AM
ﬁ4—ho)urs (tlf uc?itfist’24- Wednesday 10:00 AM 11:00 AM
ours) instead of times. ) '
Optional closed-for-lunch. Thursday ~ 10:00 AM 11:00 AM
Friday 10:00 AM 11:00 AM
Office Admin Times Times of administrative Monday 10:00 AM ) 12:00 PM
office operation, typically
the manager office hours. Tuesday 10:00 AM 12:00 PM
Optional closed-for-lunch.  \Wednesday 10:00 AM 12:00 PM
Thursday  10:00 AM 12:00 PM
Friday 10:00 AM 12:00 PM
Lobby Times Times when PO Box or Monday 07:15 AM 03:30 PM
Unit Lobby is unlocked and
opened for customer entry. Tuesday  07:15 AM 03:30 PM
gﬂa)é be 2)4-h<;ursd (lffl:n't is  Wednesday 07:15 AM | 03:30 PM
4-hours) instead of times.
Optional closed-for-lunch,  Thursday  07:15AM 03:30 PM
Friday 07:15 AM 03;30 PM
Saturday  08:00 AM 12:00 PM
Pick-Up Times Times when Monday 10:00 AM 11:00 AM
accountables/parcels may ,
be picked up. Hours must

https://fdb.usps.gov/fdblprd/FDB_FACILITY HOURS_PKG.display_page?p_facility id=... 1/31/2011



S hA A A WAL AU UGN L Y DLl

https://fdb.usps.gov/fdblprd/FDB_FACILITY _HOURS PKG.display_page?p_facility id=...

Window Service Times

Distribution Cut-Off Time

Last Dispatch of Value

Call Referral Hours

Carrier Call Referral Hours

Collections - Latest Time
at PO

include Window Service
Times AND any hours
before or after Window
Service Times, where
customers can pickup

through a special Pick-Up

window or Dutch door,
typically located in the
lobby.

Times when employee-
staffed retall service
windows are open to the

public. May be 24-hours (If
unit is 24-hours) instead of
times. Optional closed-for-

lunch.

Time of day that the
distribution of all
committed mait is
completed and available

for carriers and/or PO Box

Distribution.

Time-of-day of last
dispatch of mail that

contains mail committed to

First Class, Priority and
Express Mail service

commitments based on the

transportation schedule.
May be after unit close
time or within unit
operating hours.
Time-of-Day facility is
staffed {o take customer
phone calils.

Time-of-day facility has
personnel available to

answer calls regarding
delivery issues.

Latest time-of-day for box

collection (for same day
postmark) at a postal
facility -- may be inside

lobby drop or box out front

(whichever is latest)

Additional Times (May be Required)

Type of Time
Click to Edit

Loading Dock Times

Definition

Times of dock operation,
typically when dock is
manned or otherwise

avaijlable for delivery. May \wednesday 08:00 AM

be 24-hours VALUES (If

unit is 24-hours) instead of Thursday
times. Optional closed-for-

lunch. '

Tuesday 10:00 AM
Wednesday 10:00 AM
Thursday  10:00 AM
Friday 10:00 AM
Monday 08:00 AM
Tuesday 08:00 AM
Wednesday 08:00 AM
Thursday  08:00 AM
Friday 08:00 AM
Monday
Tuesday
Wednesday
Thursday
Friday
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Monday 08:00 AM
Tuesday 08:00 AM
Wednesday 08:00 AM
Thursday  08:00 AM
Friday 08:00 AM
Monday 08:00 AM
Tuesday 08:00 AM
Wednesday 08:00 AM
Thursday  08:00 AM
Friday 08:00 AM
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Times
Day Day
Start

Monday 08:00 AM
Tuesday 08:00 AM

08:00 AM
Friday 08:00 AM

11:00 AM

1100 v DOCKETHO.
11:00 AM  TTEMNO.
11:00 AM  PAGE

11:.00 AM
11.00 AM
11:.00 AM
11:00 AM
11:00 AM

11:00 AM
11:00 AM
11:00 AM
11:00 AM
11:00 AM

10:30 AM
10:30 AM
10:30 AM
10:30 AM
10:30 AM
10:30 AM

11:00 AM
11:00 AM
11:00 AM
11:00 AM
11:00 AM

11:00 AM
11:00 AM
11:00 AM
11:00 AM
11:00 AM

04:00 PM
04:00 PM
04:00 PM
04:00 PM
04:00 PM
12:00 PM

Day
End

11:00 AM
11:00 AM
11:00 AM
11:00 AM
11:00 AM

B é

Additional Additional

Start

End

1/31/2011
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DS Earlybird Times

Business (Bulk) Mail
Acceptance

Cashwrap Times

Passport Acceptance
Times

Passport Photo Times

Philatelic Times

Box-Up

Hiring and Testing

Indemnity Claim Status /
Inquiry

Mailing Requirements

Special Earlybird Drop
Ship times, usually
between 00:00 AM
(Midnight) and 07:00 AM,
No value if DS Receiving is
24 Hours.

Time-of-day when
business customers may
drop off their prepared buik
mailings.

Times when employee-
staffed special retail
cashwrap (retail without
mail acceptance) area is
open for business.
Optional closed-for-lunch.

Times when passport
window or office is open
for business. A DOS id
number must be assigned
to facility to update.
Maintained by HQ
Passport Program
Manager. Contact District
Retail Coordinator for
changes.

Times when passport
photos may be taken.
Passport Acceptance
hours are required for a
facility to have Passport
Photo Hours. Maintained
by HQ Passport Program
Manager. Contact District
Retail Coordinator for
changes.

Times when employee-
staffed special retail
philatelic (stamps without
mail acceptance) office or
window is open for
business. Optional closed-
for-funch.

Time-of-day that
distribution of alt post office
box mail (including
accountables notification)
must be completed. Now
maintained by FDB District
Coordinator.

Time-of-day when
personnef are available to
respond to inquiries
regarding employment
opportunities within the
UsPS.

Times when inquires
regarding compensation
for lost or damaged articles
are accepted and STATUS
inquiries for existing claims
are processed.
Time-of-day personnel are
available to assist
businesses with their
mailing needs and
questions.

Monday 10:00 AM
Tuesday 10:00 AM
Wednesday 10:00 AM
Thursday  10:00 AM
Friday 10:00 AM

Not Provided

Monday 10:00 AM
Tuesday 10:00 AM
Wednesday 10:00 AM
Thursday  10:00 AM
Friday 10:00 AM

Not Provided

Not Provided

Not Provided

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday

Not Provided

Not Provided

Not Provided

Page 3 ot 4

11:00 ANDOGKET 810,
11:00 ANTEM NO.
11:00 ANpaGE

11:00 AM

11:00 AM

11:00 AM
11:00 AM
11:00 AM
11.00 AM
11:00 AM

11:00 AM
11:00 AM
11:00 AM
11:00 AM
11:00 AM
11:00 AM
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Media Press Contacts Time-of-day personnel are  Not provided m D, SWWMWJH
available to serve M - T

customers requesting

information from the USPS i .
on behalf of the media.
. GXG Cut-off Time Time-of-day that all Global  ponday 12:45 PM
Express Guaranteed mail
must be received by. Tuesday 12:45 PM
Wednesday 12:45 PM
Thursday 12:45 PM
Friday 12:45 PM
Saturday 11:30 AM

Special Times
The following times can only be populated by the Retail Specialist. There may be several ranges of effective dates available, however only one effective date
range of entries is displayed at once. Special Times are not required to be completed for Certification

Collections - Latest Time at PO - Special Times

Special last Postmark or collection for holidays, special events, etc. (often used in December and for Tax Day). Contact your District
Retail Specialist to enter/edit these times.

Retail Services - Speacial Times

Special hours (holidays, special events, etc.) set up by a post office or facility that offers postal products and services. Contact your
District Retail Specialist to enter/edit these times.

Facility Times for this facility was last certified on 11/15/2010 09:13 AM by FDB user Carl Zingle

Back to Top

Login 1D: KRYPCO Restricted Information 31-JAN-11

. ’
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POSTIL SERVICE.

My Facility | Find Facility | Administrative Area | Find Contacts | Help |

T Bilkogout

Post Office Boxes

=0,
PAGE

SPRING HOUSE

(Physical Address)

905 BETHLEHEM PIKE

SPRING HOUSE. PA 19477-9998

Category: Delivery and Retail
Type: Past Office
Subtype: Branch
Area: Eastem (C)

Facility ID: 1436636

Status: Active

AMS Locale Key: X1B191
District: Philadelphia Metropo

P.0O. Box System

Zipcode: 19477 AlphalD: 0

Data Field Name

Business Rules and Field Definltions

[current vaiue

Contact Name:

Fagcility contact for P.O. Box inquiries.

Contact Phone Number:

Facility phone number for P.O. Box inquiries.

{215) 581 - 0462

Number of Customers with Caller Service:

Virtual boxes that are required when a customer receives
more mail than the largest physical box [size 5] can
routinely handle,

8

Number of Reserves:

The count of the number of Reserve Boxes (virtual boxes
that do not include box specific sortation). Callers and
Reserves differ in that mail is sorted individually to a
customer's Caller boxes while mail to a gro(;p of a
customer's Reserve Boxes is commingled.

Not Provided

P.0. Box Fee Group:

A standard fee structure describes rates charged by a box
unit for the rental of PO Boxes and virtual Caller Box|
number. The HQ Special Services group performs an
economic analysis of each facility hosting a PO Box
section and assigns a fee group rating of one through
seven to a facility based on the local cost of providing the
box/caller service, The fee group for each facility is|
published in Publication 431.

Exceptions:

Virtual Reserve Box numbers are charged at the same
rate throughout the country. regardless of the fee group
assigned to the facility hosting the virtual reserve box
numbers.

No-Fee (free) boxes are made available to a customer (a
maximum of one to a domicile) if that customer's domicile
is not offered street delivery by the Postal Service.

Has No Fee Boxes?:

Count of the number of boxes for which a customer is nof|
charged a rental fee (see above).

o

Number of any size boxes waiting?:

Number of Customers waiting to rent any PO Box that

becomes available.

Post Office Box Lobby

Zipcode: 19477 Alpha ID: 0

Number of Boxes:

Number In Use:

Number Availahle {Actual) .

Number of Customers on Waiting List:

=——

Number of Parcel Lockers:

Boxes that are used for customers fo retrieve parcels which do not require a signat

ure,

All shaded fields are maintained in WebBATS. Please utilize WebBATS to editicorrect this information.

Past Office information for this facility was last certified on 02/03/2011 12:32:08 by FDB user Admin Admin.

Back to Top

Login 10 KBYFCO

Restncted (nformation

10-FER-1

-

https:/fdb.usps.gov/fdblprd/FDB WIN PO BOXES PKG.display page?p_facility id=14... 2/10/2011



/AL W e A UAWVLLLLLIVD AL URIN UJ [0 ¥ ¥

rage 1 uL 4

S UNITED STATES.
B postaL service.

"Facilities Database System

My Facility | Find Facility | Administrative Area | Find Contacts | Help | Logout
. | DOCKETHD: I
Facility Times STEMND

SPRING HOUSE
(Physical Address)
905 BETHLEHEM PIKE

Category: Delivery and Retail

Type: Post Office
Subtype: Branch

SPRING HOUSE, PA 19477-9998 Area: Eastern (C)

Facﬁ %k@ﬁn: 1436636 o

Status: Active
AMS Locale Key: X1B191
District: Philadelphia Metropo

Required Times

Type of Time
Click to Edit

Unit Times

First Mail Arrival

Distribution Times

DS Receiving Times

Office Admin Times

Lobby Times

‘ Pick-Up Times

Definition Times

Day Day

Start
Times of operation: when  pMonday 06:00 AM
the first employee clocks-in '
until the last employee Tuesday  06:00 AM
clocksjoutt h/cljayfbe 24- Wednesday 06:00 AM
hours instead of times. Thursday  06:00 AM
Friday 06:00 AM
Saturday  06:00 AM
First time-of-day mail Monday
arrives for processing or
delivery based on the Tuesday
transportation schedule. Wednesday
May be before unit open Thursd
time or within unit ursaay
operating hours. Friday
Begin and end times for Monday 06:00 AM
distribution of mail. May be )
24-hours (if Unit is 24- Tuesday  06:00 AM
hours) instead of times, Wednesday 06:00 AM
Thursday  06:00 AM
Friday 06:00 AM
Saturday  06:00 AM
Normal Drop Ship Monday 06:00 AM
receiving times, usually i
after 07:00 AM. May be ~ Tuesday  06:00 AM
24-hours (if unit is 24- Wednesday 06:00 AM
hours) instead of times. .
Optional closed-for-lunch. ~ Thursday  06:00 AM
Friday 06:00 AM
Times of administrative Monday 10:00 AM
office operation, typically ~_~  ° ) i
the manager office hours. ~ Tuesday ™ 10:00 AM
Optional ciosed-for-lunch.  \Wednesday 10:00 AM
Thursday ~ 10:00 AM
Friday 10:00 AM
Times whep PO Box or Monday 24 Hours
Unit Lobby is unlocked and
opened for customer entry. Tuesday 24 Hours
May be 24-hours (lf unit is Wednesday 24 Hours
24-hours) instead of times. T d 24 H
Optional closed-for-funch, ~ 1hursday ours
Friday 24 Hours
Saturday 24 Hours
Holidays 24 Hours

Times when )

Day Additiona! Additional
End Close Open

05:00 PM
05:00 PM
05:00 PM
05:00 PM
05:00 PM
11:00 AM

06:00 AM
06:00 AM
06:00 AM
06:00 AM
06:00 AM

10:30 AM
10:30 AM
10:30 AM
10:30 AM
10:30 AM
10:30 AM

03:00 PM
03:00 PM
03:00 PM
03:00 PM
03:00 PM

12:00 PM
12:00 PM’
12:00 PM
12:00 PM
12:00 PM

https:/fdb.usps.gov/fdblprd/FDB_FACILITY HOURS_PKG.display_page?p_facility_id=... 2/10/2011
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accountables/parcels may monda 08:00 AM .
be picked up. Hours must y 04:30 PM’EMN@,
include Window Service ~ Tuesday ~ 08:00 AM 04:30 P
'tl)'ir?es ANDﬂa”{’NhOé”S Wednesday 08:00 AM 04:30 PM

efore or after Window
Service Times, where Thursday ~ 08:00 AM 04:30 PM
customers can pickup Friday 08:00 AM 04:30 PM

through a special Pick-Up
window or Dutch door,
typically located in the

lobby.
Window Service Times Times when employee- Monday 08:00 AM 04:30 PM
staffed retail service
windows are open to the ~ Tuesday  08:00 AM 04:30 PM
puttvlio»zl\ﬁag be ft}-hourg (!ff Wednesday 08:00 AM 04:30 PM
unit is 24-hours) instead o
times, Optional closed-for- Thursday  08:00 AM 04:30 PM
lunch. Friday 08:00 AM 04:30 PM
Distribution Cut-Off Time T:lme of day that the Monday 11:00 AM
distribution of all
committed mail is Tuesday 11:00 AM
completed and available Wednesday 11:00 AM
for carriers and/or PO Box
Distribution. Thursday 11:00 AM
Friday 11:00 AM
Last Dispatch of Value Time-of-day of last Monday 04:30 PM

dispatch of mail that

contains mail committed to  Tuesday 04:30 PM
First Class, Priority and Wednesday 04:30 PM
Express Mail service )
commitments based on the | hursday 04:30 PM
transportation schedule. Friday 04:30 PM
May be after unit close
time or within unit
operating hours.
Call Referral Hours Time-of-Day facility is Monday 08:00 AM 0430 PM
staffed to take customer )
phone calls. Tuesday  08:00 AM 04:30 PM
Wednesday 08:00 AM 04:30 PM
Thursday  08:00 AM 04:30 PM
Friday 08:00 AM 04:30 PM
Carrier Call Referral Hours Time-of-day fahcility has Monday 08:00 AM 04:30 PM
personnel available to
answer calls regarding Tuesday  08:00 AM 04.30 PM
delivery issues. Wednesday 08:00 AM 04:30 PM
Thursday  08:00 AM 04:30 PM
Friday 08:00 AM 04:30 PM
Collections - Latest Time  Latest time-of-day for box  ponday 04:00 PM
at PO collection (for same day
postmark) at a postal Tuesday 04:00 PM
facility -- may be inside Wednesday 04:00 PM
lobby drop or box out front  _ )
(whichever is latest) Thursday 04:00 PM
Friday 04:00 PM
Saturday 09:30 AM
Additional Times {May be Required)
Type of Time Definition Times '
Click to Edit Day Day Start End Day Additional Additional
Start Lunch Lunch End Start End
Loading Dock Times Times of dock operation, Monday 06:00 AM 05:00 PM
typically when dock is ) .
manned or otherwise Tuesday  06:00 AM 05:00 PM
gvaifabhle for SZ!EISrEyé l}/lfay Wednesday 06:00 AM 05:00 PM
e 24-hours [ ) )
. ’ unit is 24-hours) instead of Thursday  06:00 AM 05:00 PM

https://fdb.usps.gov/fdblprd/FDB_F ACILITY HOURS PKG.display page?p_facility_id=... 2/10/2011
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times. Optional closed-for-  prig 06:00 .
lunch. ay :00 AM 05:00 Py e

DS Earlybird Times Spgcigl Earlybird Drop Monday 06:00 AM 10:30 AM
Ship times, usually
. between 00:00 AM Tuesday  06:00 AM 10:30 AM

{Midnight) and 07:00 AM.  \Wednesday 06:00 AM 10:30 AM
No value if DS Receiving is '
24 Hours. Thursday  06:00 AM 10:30 AM

Friday 06:00 AM 10:30 AM

Business (Bulk) Mail Time-of-day when Monday 08:00 AM 09:00 AM
Acceptance business customers may ’

drop off their prepared bulk Tuesday ~ 08:00 AM 09:00 AM

mailings. Wednesday 08:00 AM 09:00 AM

Thursday  08:00 AM 09:00 AM

Friday 08.00 AM 09:00 AM

Cashwrap Times Times when employee- Monday 08:00 AM 04:30 PM
staffed special retail ’
cashwrap (retail without ~ Tuesday ~ 08:00 AM 04:30 PM
mai afccebptance> areais  Wednesday 08:00 AM 04:30 PM
0 .

pen lor businass Thursday ~ 08:00 AM 04:30 PM

Optional closed-for-lunch.
Friday 08:00 AM 04:30 PM

Passport Acceptance Times when passport Not Provided
Times window or office is open

for business. A DOS id

number must be assigned

to facility to update.

Maintained by HQ

Passport Program

Manager. Contact District

Retail Coordinator for

changes.

Passport Photo Times Times when passport Not Provided
photos may be taken.
Passport Acceptance
hours are required for a
facility to have Passport
Photo Hours. Maintained
by HQ Passport Program
Manager. Contact District
Retail Coordinator for
changes.

Philatelic Times Times when employee- Not Provided
staffed special retait
philatelic (stamps without
‘mail acceptance) office or
window is open for
business. Optiona!l closed-
for-lunch.

Box-Up Time-of-day that ~ Monday 11:00 AM
distribution of all post office
box mail (including Tuesday 11:00 AM
accountables notification)  Wednesday 11:00 AM
~~must be completed. Now
maintained by FDB District 11ursday 11:00 AM
Coordinator. Friday 11:00 AM

Hiring and Testing Time-of-day when Not Provided
personnel are available to
respond to inquiries
regarding employment
opportunities within the
USPS.
Indemnity Claim Status /  Times when inquires Not Provided
Inquiry regarding compensation
for lost or damaged articles
are accepted and STATUS
inquiries for existing claims

. are processed.
Mailing Requirements Time-of-day personnel are  not Provided ,

https://fdb.usps.gov/fdblprd/FDB_FACILITY HOURS PKG.display page?p_facility id=... 2/10/2011
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A

available to assist @@GK&TM@, ng

businesses with their
mailing needs and ITEMNO. st
questions. PA@

available to serve
customers requesting
information from the USPS
on behaif of the media.

. Media Press Contacts Time-of-day personne! are  Not Provided

GXG Cut-off Time Time-of-day that all Global  ponday 04:30 PM
Express Guaranteed mail

must be received by. Tuesday 04:30 PM

Wednesday 04:30 PM

Thursday 04:30 PM

Friday 04:30 PM

Special Times )
The following times can only be populated hy the Retail Specialist. There may be several ranges of effective dates available, however anly one effective date
range of entries s displayed at once. Special Timas are not required to be compieted for Certification

~Collections - Latest Time at PO - Special Times

Special last Postmark or collection for holidays, special events, etc. (often used in December and for Tax Day). Contact your District
Retail Specialist to enter/edit these times.

r-Retail Services - Special Times

Special hours (holidays, special events, etc.) set up by a post office or facility that offers postal products and services. Contact your
District Retail Specialist to enter/edit these times.

Facility Times for this facility has not been cettified

Back to Top

Login I0: KBYPCO Restricted information 10-FEB-11

. *
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o= UNITED STATES Earilitiac
gl POSTAL SERVICE, Facilities Database System
. My Facility | Find Facility | Administrative Area| Find Contacts | Help | 4[ Logout
Facility Information =40 5
e
SPRING HOLUSE Category: Delivery and Retail Facility 1D:
(Physical Address) Type: Post Office Status: Active
905 BETHLEHEM PIKE Subtype: Branch AMS Locale Key: X1B191
SPRING HOUSE, PA 19477-9998 Area: Eastern (C) District: Philadelphia Metropo
Facility Information e e
Data Field Name Business Rules and Field Definsitions Current Value
Facility Name: Descriptive name assigned to a facility. SPRING HOUSE
Display Name: Commonly known or Publicly known name of [SPRING HOUSE BRANCH

a Facility, source is extract from My Post
Office database, FDB is now the ,owner of
this data, if the facility does not have a
disptay name different than the AMS name
this will be null.

This field is to be updated only by an
authorized FDB Coordinator (Facility Admin
scraen).

Locally Managed: A facility with an internet-enabled ACE|[Yes
computer, where personnel with 'Local
Facility User' access to the FDB web
application are required to maintain assigned
facility-level data.

This field is to be updated only by a District
FDB Coordinator(Facility Admin screen).

Rolled-in: Indicates that this facility has been rolled into |Yes
the My Post Office (MyPO) application and is
required to logon to MyPO daily to retrieve
and respond to MyPO issues.

This field is to be updated only by an
authorized Consumer Affairs staff member
(Facility Admin screen).

To report problems with Facility Name data contact Address Management System (AMS) Coordinator (amssypport.ncsc@usps.gov)

Physical Address

Data Field Name T Business Rules and Field Definitions | Current Value
Address: Actual Physical location address (street|[905 BETHLEHEM PIKE
: ) " name and numberat which the facility is|| . h
located.
City: City name for the facility location. SPRING HOUSE
State; 2 digit standard state abbreviation for the|[PA
facility location.
ZIP Code: 5- or 9-digit ZIP Code for the physicalll19477 - 9598
location address of the facility.
[Directions to Facility: Directions to this facility. FROM INTERSECTION OF
| SUMMNEYTOWN PK AND
BETHLEHEM PIKE HEAD SOUTH
LESS THEN A MILE ACROSS FROM
RICH'S OTHER PLACE. LOOK FOR
‘ SIGN ON RIGHT HAND SIDE

. Mailing Address '
I I

I I

https:/fdb.usps.gov/fdblprd/FDB_WIN_FACILITY_INFO_PKG.display _page?p_facility ... 1/31/2011
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|Data Field Name

Business Rules and Field Definitions

rage £ oI 4

DOCKETID.  1J73(.

Current Value

mEaND. )

e
£

i

Address: The address to which mail for the facility|205 BETHLEHEM P
should be directed.

City: City name. SPRING HOUSE

State: 2 digit standard state abbreviation for the|[PA

j facility location.

1Z1P Code: 5- or 9-digit ZIP Code for the mailing|[19477 - 9998

address.

Drop ShipAddress =~~~ =

To report problems with Malling Address data contact Address Management System (AMS) Coordinator (amssupport.ncsc@usps.gov)

Dyata Field Name

“|Business Rules and Fisld Definitions

Current Value

Address: The address for use by mailers when|805 BETHLEHEM PIKE
tendering mail to the facility. May differ from
the physical address to better specify the
dock location.
City: City name for the facility location. SPRING HOUSE
State: 2 digit standard state abbreviation for the|[PA
facility location.
ZIP Code; 5- or 9-digit ZIP Code for the physical|19477 - 9998

location address of the facility.

Drop Ship directions:

Drop Ship Directions to this facility.

FROM INTERSECTION OF
SUMMNEYTOWN PK AND
BETHLEHEM PIKE HEAD SOUTH
LESS THEN A MILE ACROSS FROM
RICH'S OTHER PLACE. LOOK FOR
SIGN ON RIGHT HAND SIDE

Contact Information

To report problems with Drop Ship Address data contact Address Management System (AMS) Coordinator (amssupport. ncsc@usps.gov)

Data Fisld Name

Business Rules and Field Definitions

Facility Manager Name:

First and Last name of the Local Facilit
Manager.

Facility Manager Phone:

only by postal employees to contact a
postmaster or facility manager directly. This
phone number is used primarily by postal
managers. (This plione nurnber is maintained
within the Facilities Database System.)

Current Value

The unpublished telephone number for use_

Manager Mobile Device:

The unpublished Mobile Device number for
use only by postal employees to contact a
Postmaster or Facility Manager directly, in
the event of an emergency. This phone
number is used primarily by Postal
Managers. (This plione nurnber is maintained
within the Facilities Database System.)

Manager Text Device Phone:

The unpublished Text Device number for use
only by postal employees fo contact a
Postmaster or Facility Manager directly, in
the event of an emergency. This phone
number is used primarily by Postal
Managers. (This phone number is maintained
within the Facilities Database System.)

Not Provided

Hotline Phone(PO to PO/Internal):

The unpublished telephone number that rings
at the facility intended for use only by postal
employees to contact a facility without the
need to compete with customers using a
published telephone number. (This phone
number is maintained within the Facilities
Database System.)

I

Referral Phone Number

The telephone number for use by Corporate
Customer Contact to refer calls from the
general public to a facility 'Rolled-In' to My
Post Office during the facility's referral call
hours. (This phone number may be the same
as the Fublic FPhone number. This phone
number is maintained within the Facilities

Database Systen.)

(215) 591 - 0462

https://fdb.usps.gov/fdblprd/FDB_WIN FACILITY INFO PKG.display page?p facility ...
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|Logistics Phone:

The published telephone number (other than
Drop Ship) for use by mailers or their agents
to contact a facility for information concerning
movement of mail, usually directing
telephone traffic to the district network
operations employee, processing center or
local facility employee tasked with scheduling
the acceptance and movement of mail. (This
phone number is maintained within Address
Management  Systems  locale  record
maintenance.)

Page 5 ot 4

(215) 591 - 0462
DOCKET 0.

ITEMNO.
PAGE

19534
-

s

ez

Drop Ship Phone:

The published telephone number for use by
mailers or their agents to contact a facility for
the purposes of scheduling mail drop
shipments, usually directing telephone traffic
to the facifity, processing center or district
network operations empioyee tasked with
scheduling the acceptance of locally
Designating mail. (This phone number is
maintained within  Address Management
Systems locale record maintenancs.)

(610) 964 - 6414

Public Phone(Commercial/External);

The published telephone number for use by
the general public to contact a facility. (This
phone number is maintained within Address
Management  Systems  locale  record
maintenance.)

(215) 591 - 0452

Fax Phone Number(Facsimile):

The published or unpublished telephone

number for use by postai employees and
vendors to fax documents directly to a
facility. (This phone number is maintained
within Address Management Systems locale

record maintenance.)

Not Provided

Additional Information

To report problems with AMS Phone data contact Address Management System (AMS) Coordinator (amssupport.ncsc@usps.qov)

Data Field Name

Business Rules and ‘Fieid Definitions

Current Value

CAG:

Cost Ascertainment Group.

Finance Number:

Facility Management System unique facility
record identifier consisting of a finance
number.

FEDSTRIP Number:

Number used to identify where an order for
parts, supplies, and equipment from the
Material Distribution Center (MDC) will be
shipped and what finance number will be
charged.

C

Office Level:

Level of highest on-site manager-EAS.

SFA Unit Number:

4-character Standard Field Accounting
System Code.

DOS Id Number:

S-character Department of State Passport
Facility 1D Number. Maintained by HQ
Passport Program Manager. Id is required for
Passport Hours to be maintained on the
facility.

Not Provided

Pay Location:

3-digit Pay Location code.

000

[Time Zone:

Indicates the Time Zone in which the Facility
is located.

US/Eastern

Daylight Savings Time Observed:

Indicates whether or. not Daylight Savings
Time is Observed.

Yes

{Facility Comments:

General comments related to a specific
facility.

FROM INTERSECTION OF
SUMMNEYTOWN PK AND
BETHLEHEM PIKE HEAD SOUTH
LESS THEN A MILE ACROSS FROM
RICH'S OTHER PLACE. LOOK FOR

SIGN ON RIGHT HAND SIDE.

Congressional Information

:ro report problems with CAG data contact Address Management System (AMS) Coordinator (amssupport.ncsc@usps.gov)

|Data Field Name

Business Rules and Field Definitions

Current Value

|Congressional District:

https://fdb.usps.gov/fdblprd/FDB_ WIN FACILITY INFO PKG.display page?p facility ...

A territorial division of a state which is

PA-13
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To report problems with Congressional District data contact Address Management System (AMS) Coordinator (amssuppart.ncsc@usps.gov)

Facility Indicator

Data Field Name Business Rules and Field Definitions Curre:wt Véfue

ASF: Auxiliary Service Facility - Performs NDC[Not Applicable
(Network Distribution Center) functions at a
smaller P&DC.

AADC: Indicates whether or not a facility serves as|Not Applicable
an Automated Area Distribution Center|
(AADC).

ADC: Indicates whether or not a facility serves asNot Applicable
an Area Distribution Center (ADC).

DDC: Delivery Distribution Center (DDC) is al|[No

customer services unit that processes mail
for multiple ZIP Codes at an Associate Office
and ZIP Codes for other nearby Associate
Offices. The DDCs core function is to serve
as an extension of a P&DC or P&DF. if may
also act as a transportation hub for other post
offices located within a close radius.

SCF Code: Sectional Center Facility (SCF) Code is aflNot Provided
three digit number associated with an SCF

entry discount facility. Labeling List 1005

contains that information. J

To report problems with Facility Indicator data contact Address Management System (AMS) Coordinator (amssupport.ncsc@usps.gov)

Delivery Types

Data Field Name T [Business Rules and Field Definitions Current Value
City:: City has city delivery routes (s) Yes

General; Facilty has general delivery. Yes

Highway: Deliveries made by Highway Contractors, No

P.0. Box: Facility has PO Box delivery. Yes

Rural: Facility has rural delivery route(s). No

To report problems with Delivery Types contact Address Management System (AMS) Coordinator (amssupport. ncsc@usps.gov)

ZIP Code Served by Carrier Routes
ZIP Code:  [Carrier Routes:
19477 {(B001 B0O2 B0O3 BOD4 BOOS BOOS BOO7 BOOS BOOY B0O10 BO11 BO12 BO13 B0O14 BO15 B9ga CO01 GOOO

Back to Top
The Facility Information for this facility was last certified on 03/24/2010 12:01:07 by FDB user Carl Zingle.

Login ID; KBYPCO Restrictad Information 31-JAN-11

https://fdb.usps.gov/fdblprd/FDB_WIN_FACILITY_INFO_PKG.display_page?p_facility_... 1/31/2011
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entitled to elect one member to the United DOGKET RO, : yj -
; States House of Representatives. TEMNG., _
IFacility Named by Legislation: Has the Facility been assigned a legislative|No ’
] (dedicated) name? PAGE ”Lﬁm“-m
{Legislation Name: Facility name assigned by Legislation. Not Provided



Facilities Database System

lity | Administrative Area| Find Contacts| Help| | Logout

Post Office Boxes i

Category: Delivery and Retail Facility 1D:
Type: Post Office Status: Active
Subtype: Mzin Post Office AMS Locale Key: X1A232
54-9998 Area: Eastern (C) District: Philadelphia Metropo
ID: 0
Business Rules and Field Definitions Current Value
Facility contact for P.O. Box inquiries.
Facility phone number for P.O, Box inquiries. {215) 661 - 0652

-~

7ith Caller Service: |Virtual boxes that are required when a customer receives,
more mail than the largest physical box [size 5] can
routinely handle.

The count of the number of Reserve Boxes (virtual boxes|Not Provided
that do not include box specific sortation). Callers and
Reserves differ in that mail is sorted individually to a
customer's Caller boxes while mail to a group of a
customer's Reserve Boxes is commingled.

A standard fee structure describes rates charged by a box|3
unit for the rental of PO Boxes and virtual Caller Box
number. The HQ Special Services group performs an
economic apalysis of each facility hosting a PO Box
section and assigns a fee group rating of one through
seven to a facility based on the local cost of providing the
box/caller service. The fee group for each facility is
published in Publication 431.

Exceptions:

Virtual Reserve Box numbers are charged at the same
rate throughout the country. regardless of the fee group
assigned to the facility hosting the virtual reserve box
numbers.

No-Fee (free) boxes are made available to a customer (a
maximum of one to a domicile) if that customer's domicile
is not offered street delivery by the Postal Service.

Count of the number of boxes for which a customer is not]0
charged a rental fee (see above).

25 waiting?: Number of Customers waiting to rent any PO Box that
becomes available.

TR i — e T #4 - #5_H =
al):
n Waiting List:

rs: Boxes that are used for customers to retrieve parcels which do not require a signature.
tained in WebBATS. Please utilize WebBATS to edit/correct this information.

<

Back to Top
this facility was last certified on 02/03/2011 12:32:08 by FDB user Admin Admin,

Restricted Information 10-FEB-11
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UNITED STATES. ~ Facilities Database System

i POSTAL SERVICE.

. My Facility | Find Facliity | Administrative Area| Find Contacis | Heln| I

Post Office Boxes

NORTH WALES Category: Delivery and Retait Facility ID:

(Physical Address) Type: Post Office Status: Active

450 BEAVER ST Subtype: Main Post Office AMS Locale Key: X1A232
NORTH WALES, PA 18454-9993 Area: Eastern (C) District: Phitadelphia Metropo

P.O. Box System

Zipcode: 19454 AlphalD: 0

Data Field Name Business Rules and Field Definitions [Current Value
Contact Name: Facility contact for P.O. Box inquiries.
Contact Phone Number: Facility phone number for P.Q. Box inquiries. {215) 661 - 0652

Number of Customers with Caller Service: |Virtual boxes that are required when a customer receives|7
more mail than the largest physical box [size 5] can
routinely handle.

Number of Reserves: The count of the number of Reserve Boxes (virtual boxes|Not Provided
that do not include box specific sortation). Callers and
Reserves differ in that mail is sorted individually to a
customer's Caller boxes while mail to a group of a
customer's Reserve Boxes is commingled.

P.O. Box Fee Group: A standard fee structure describes rates charged by a box|3
unit for the rental of PO Boxes and virtual Caller Box
number. The HQ Special Services group performs an
economic analysis of each facility hosting a PO Box
section and assigns a fee group rating of one through
seven to a facility based on the local cost of providing the
box/caller service. The fee group for each facifity is
published in Publication 431.

Exceptions:

Virtual Reserve Box numbers are charged at the same
rate throughout the country, regardless of the fee group
assigned to the facility hosting the virtual reserve box
numbers.

No-Fee (free) boxes are made available to a customer (a
maximum of one to a domicite) if that customer's domicile
is not offered street delivery by the Postal Service.

Has No Fee Boxes?: Count of the number of boxes for which a customer is not|0
charged a rental fee (see above).
Number of any size boxes waiting?: Number of Customers waiting to rent any PO Box that]0

becomes available.

Post Office Box Lobby

Zipcode: 18454 AlphalD: 0 #1 W2 #3 #4 15 Total
Number of Boxes:

Number In Use:

Number Available {(Actual) :

Number of Customers on Waiting List:

Number of Parcel Lockers: Boxes that are used for customers to retrieve parcels which do not require a signature.
All shaded fields are maintained in WebBATS. Please utilize WebBATS to editicorrect this information.

Back to Top

Post Office information for this facility was last certified on 02/03/2011 12:32:88 by FDB user Admin Admin.

. Login il KBYPCO
14

https://fdb.usps.gov/fdblprd/FDB_WIN PO BOXES PKG.display page?p facility id=13... 2/10/2011
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i) JNITED STATES
Wil POSTAL SERVICE.

? Facilities Database System

My Facility | Find Facility | Administrative Area| Find Contacts| Help | Logout
DOGKETND,
Facility Times WEMN@
NORTH WALES Category: Delivery and Retail Facility %ﬁ wwwwwwww s
(Physical Address) Type: Post Office Status: Active
450 BEAVER ST Subtype: Main Post Office AMS Locale Key: X1A232
NORTH WALES, PA 19454-9998 Area: Eastern (C) District: Philadelphia Metropo
Required Times
Type of Time Definition Times
Click to Edit Day Day Lunch Lunch Day Additional Additional
Start Close Open End Close Open
Unit Times Times of operation: when Monday 04:00 AM 05:30 PM
the first employee clocks-in ‘
until the last employee Tuesday ~ 04:00 AM 05:30 PM
ﬁ'ocksjoutt. l\gayflie 24- Wednesday 04:00 AM 05:30 PM
) .
urs instead ot kmes Thursday  04:00 AM 05:30 PM
Friday 04:00 AM 05:30 PM
Saturday 04.00 AM 04:30 PM
Holidays 04:00 AM 12:00 PM
First Mail Arrival First time-of-day mail Monday 02:45 AM
arrives for processing or
delfivery based on the Tuesday 04:10 AM
transportation schedule. Wednesday 04:10 AM
May be before unit open )
time or within unit Thursday 04:10 AM
operating hours. Friday 04:10 AM
Saturday 04:10 AM
Holidays 04:10 AM
Distribution Times Begin and end times for Monday 02:30 AM 05:30 PM
distribution of mail. May be
24-hours (if Unit is 24- Tuesday 04:30 AM 05:30 PM
hours) instead of times. Wednesday 04:30 AM 05:30 PM
Thursday  04:30 AM 05:30 PM
Friday 04:30 AM 05:30 PM
Saturday  04:30 AM 03:30 PM
DS Receiving Times Normal Drop Ship Monday 05:00 AM 04-:00 PM
receiving times, usually
after 07:00 AM. May be Tuesday 05:00 AM 04:00 PM
ﬁ4-ho)urs (ttf ugitfii‘24- Wednesday 05:00 AM 04:00 PM
ours) instead of times.
Optional closed-for-lunch. Thursday ~ 05:00 AM 04:00 PM
Friday 05:00 AM 04:00 PM
Office Admin Times Times of administrative Monday 04:30 AM 05:00 PM
office operation, typically
the manager office hours, ~ Tuesday ~ 04:30 AM 05:00 PM
Optional closed-for-lunch.  Wednesday 04:30 AM 05:00 PM
Thursday  04:30 AM 05:00 PM
Friday 04:30 AM 05:00 PM
Saturday 04:30 AM 04:30 PM
Lobby Times Times when PO Box or Monday 04:00 AM 05:30 PM
Unit Lobby is unlocked and
opened for customer entry. Tuesday 04.00 AM 05:30 PM
Ma{1 be 24-hotursd (Iffl:nlt i Wednesday 04:00 AM 05:30 PM
24-hours) instead of times. ) ‘
Optional closed-for-lunch,  Thursday 04:00 AM 05:30 PM
https://fdb.usps.gov/fdblprd/FDB_FACILITY_HOURS_PKG.display page?p_facility id=... 2/10/2011
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BT MO,
Friday 04:00 AM 05:30 PMITEM NG,
Saturday ~ 04:00 AM 03:30 PMPAGE
Pick-Up Times Times when Monday 08:00 AM 04:30 PM
accountables/parcels may
be picked up. Hours must ~ Tuesday ~ 08:00 AM 04:30 PM
include Window Service Wednesday 08:00 AM 04:30 PM
Times AND any hours
before or after Window Thursday ~ 08:00 AM 04:30 PM
Service Times, where Friday 08:00 AM 04:30 PM
customers can pickup ) )
through a special Pick-Up Saturday  09:00 AM 11:00 AM
window or Dutch door,
typically located in the
lobby.
Window Service Times Times when employee- Monday 08:00 AM 04:30 PM
staffed retail service
windows are open to the ~ Tuesday  08:00 AM 04:30 PM
public. May be 24-hours (If \Wednesday 08:00 AM 04:30 PM
unit is 24<hours) instead of )
times. Optional closed-for- Thursday  08:00 AM 04:30 PM
lunch. Friday 08:00 AM 04:30 PM
Saturday  09:00 AM 11.00 AM
Distribution Cut-Off Time ~ Time of day that the Monday 11:00 AM
distribution of all
committed mail is Tuesday 11:00 AM
completed and available  wednesday 11:00 AM
for carriers and/or PO Box
Distribution. Thursday 11:00 AM
Friday 11:00 AM
Saturday 11:00 AM
Last Dispatch of Value ije-of—day of'last Monday 05:55 PM
dispatch of mail that
contains mail committed to Tuesday 05:55 PM
First Class, Priority and Wednesday 05:55 PM
Express Mail service .
commitments based on the 1hursday 05:85 PM
transportation schedule. Friday 05:55 PM
May be after unit close .
time or within unit Saturday 05:55 PM
operating hours.
Call Referral Hours Time-of-Day facility is Monday 09:00 AM 04:00 PM
staffed to take customer
phone calis. Tuesday  09:00 AM 04:00 PM
Wednesday 09:00 AM 04:00 PM
Thursday  08:00 AM 04:00 PM
Friday 09:00 AM 04:00 PM
Saturday  10:00 AM 02:00 PM
Collections - Latest Time LatestAtime-of-day for box Monday 05:30 PM
at PO collection (for same day
postmark) at a postal Tuesday 05:30 PM
facllity -- may be inside Wednesday 05:30 PM
lobby drop or box out front )
(whichever is latest) Thursday 05:30 PM
Friday 05:30 PM
Saturday 02:30 PM
Additional Times (May be Required)
Type of Time Definition Times
Click to Edit Day Day Start End Day Additional Additional
Start Lunch Lunch End Start End
Loading Dock Times Times of dock opera.tion‘ Not Provided
‘ typically when dock is
i manned or otherwise
available for delivery. May
be 24-hours VALUES (If y

https://fdb.usps.gov/fdblprd/FDB_F ACILITY HOURS PKG.display page?p_facility_id=... 2/10/2011
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DS Earlybird Times

Business (Bulk) Mail
Acceptance

Cashwrap Times

Passport Acceptance
Times

Passport Photo Times

Philatelic Times

Carrier Call Referral Hours

. Hiring and Testing

https://fdb.usps.gov/fdblprd/FDB FACILITY HOURS PKG.display page?p_facility id=...

unit is 24-hours) instead of
times. Optional closed-for-
lunch.

Special Earlybird Drop
Ship times, usually
between 00:00 AM
(Midnight) and 07:00 AM.
No value if DS Receiving is
24 Hours.

Time-of-day when
business customers may
drop off their prepared bulk
mailings.

Times when employee-
staffed special retail
cashwrap (retail without
mail acceptance) area is
open for business.
Optional closed-for-lunch.

Times when passport
window or office is open
for business. A DOS id
number must be assigned
to facility to update.
Maintained by HQ
Passport Program
Manager. Contact District
Retail Coordinator for
changes.

Times when passport
photos may be taken.
Passport Acceptance
hours are required for a
facility to have Passport
Photo Hours. Maintained
by HQ Passport Program
Manager. Contact District
Retail Coordinator for
changes.

Times when employee-
staffed special retail
philatelic (stamps without
mail acceptance) office or
window is open for
business. Optional closed-
for-lunch.

Time-of-day that
distribution of all post office
box mail (including
accountables notification)
must be completed. Now
maintained by FDB District
Coordinator.

Time-of-day facility has
persannel available to
answer calls regarding
delivery issues.

Time-of-day when
personnel are available to

Monday 05:00 AM
Tuesday 05:00 AM
Wednesday 05:00 AM
Thursday  05:00 AM
Friday 05:.00 AM
Saturday 05:00 AM
Monday 08:00 AM
Tuesday 08:00 AM
Wednesday 08:00 AM
Thursday  08:00 AM
Friday 08:00 AM
Not Provided

Not Provided

Not Provided

Not Provided

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Monday 04:00 AM
Tuesday 04:00 AM
Wednesday 04:00 AM
Thursday  04:00 AM
Friday 04:00 AM
Saturday 04:00 AM
Not Provided

04:00 PM
04:00 PM
04:00 PM
04.00 PM
04:00 PM
04:30 PM

02:00 PM
02:00 PM
02:00 PM
02:00 PM
02:00 PM

11:00 AM
11:.00 AM
11:00 AM
11:00 AM
11:00 AM
11:00 AM

05:30 PM
05:30 PM
05:30 PM
05:30 PM
05:30 PM
05:30 PM

rage 3 of 4
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respond to inquiries
regarding employment
opportunities within the

USPS.
Indemnity Claim Status /  Times when inquires Not Provided
Inquiry regarding compensation

for lost or damaged articles
are accepted and STATUS
inquiries for existing claims
are processed.

Mailing Requirements Time-of-day personnel are et Provided
available to assist
businesses with their
mailing needs and
questions.

Media Press Contacts Time-of-day personnel are  not Provided
available to serve
customers requesting
information from the USPS
on behalf of the media.

GXG Cut-off Time Time-of-day that all Global Monday
Express Guaranteed mail
must be received by. Tuesday
Wednesday
Thursday
Friday
Saturday

Special Times

DOCKET 0.
TEMNOD.
PAGE

04:30 PM
04:30 PM
04:30 PM
04:30 PM
04:30 PM
11:00 AM

rage 4 Ut 4+

The following times can cnly be populated by the Retail Specialist. There may be several ranges of effactive dates avaliable, however only one effective date

range of entries is displayed at once. Special Times are not required to be completed for Certification

rCoilections - Latest Time at PO - Special Times

Retail Specialist to enter/edit these times.

Special last Postmark or collection for holidays, special events, etc. (often used in December and for Tax Day). Cantact your District

-Retail Services - Special Times

District Retail Specialist to enter/edit these times.

Special hours (holidays, special events, etc.) set up by a post office or facility that offers postal products and services. Contact your

Facility Times for this facility has not been certified

Back to Top

Login I KBYPCO Restricted information

https:/fdb.usps.gov/fdblprd/FDB_FACILITY HOURS PKG.display page?p facility id=...

10-FEB-11
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Administrative Area | Find Contacts |

My Facility | Find Facility | Help | |

NORTH WALES Category: Delivery and Retail Facility ID:_ h
{Physical Address) Type: Post Office Status: Act

450 BEAVER ST Subtype: Main Post Office AMS Locale Key: X1A232
NORTH WALES, PA 19454-9988 Area: Eastern (C) District: Philadelphia Metropo

Facility Information

Display Name:

{|Data Field Name Busiﬁéss Rules and Field Deﬁﬁitiéné T C”va”rr‘éﬁt"Valhé v
5 Facility Name: Descriptive name assigned to a facility. NORTH WALES
Commuonly known or Publicly known name of [NORTH WALES MAIN OFFICE

a Facility, source is extract from My Post
Office database, FDB is now the owner of
this data, if the facility does not have a
display name different than the AMS name
this will be null.

This field is fo be updated only by an
authorized FDB Coordinator (Facility Admin
sereern).

iLocally Managed:

computer, where personnel with ‘'Local
Facility User' access to the FDB web
application are required to maintain assigned
facility-level data.

This field is to be updated only by a District
FDB Coordinator{Facility Admin screen).

A facility with an internet-enabled ACE|Yes

Rolled-in:

H

Indicates that this facility has been rolled into
the My Post Office (MyPO) application and is
required to logon to MyPO daily to retrieve
and respond to MyPO issues.

This field is to be updated only by an
authorized Consumer Affairs staff member
(Facility Admin screen).

Yes

Physical Address

To report problems with Facility Name data contact Address Management System (AMS) Coordinator (amssupport.ncsc@usps.gov)

|Data Field Name

Business Rules and Field Definitions

Current Value

Address: Actual Physical location address (street450 BEAVER ST
name and number)at which the facility is
located.
City: City name for the facility location. NORTH WALES
1State: 2 digit standard state abbreviation for the(PA
facility location. ;
1ZIP Code: 5- or Sdigit ZIP Code for the physical||19454 - 9998

location address of the facility.

IDirections to Facility

Directians to this facility.

US RT 202 TO WEST ON
SUMNEYTOWN PK. GO 1 AND 1/4
MILES TO BEAVER ST.TURN RIGHT.

Mailing Address

To report problems with Physical Address data contact Address Management System (AMS) Coordinator (amssupport.ncsc@usps.gov)

|Data Field Name

Bﬁsiness Rules and Field Definitions

Gurrent Valué ] J

1Address:

The address to which mail for the facility
should be directed

450 BEAVER ST

https://fdb.usps.gov/fdblprd/FDB_ WIN FACILITY_INFO PKG.display page?p facility ...
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Icity:

City name,

DOCKET MO,
FTERAD.

NORTH WALES

Page 2 ot 4

iy

[ State:

2 digit standard state abbreviation for the
facility location.

PA

ZIP Code:

5. or 9-digit ZIP Code for the mailing
address.

19454 - 9963

Drop Ship Address

To report problems with Mailing Address data contact Address Management System (AMS) Coordinator (amssupport.ncsc@usps.gov)

{Data Field Name

Busina.s‘;c;'}.?ulgé and Ff.é!d Defmmons .

Current Value

Address:

The address for use by mailers when
tendering mail to the facility. May differ from
the physical address to better specify the
dock location.

450 BEAVER 8T

City:

City name for the facility location.

NORTH WALES

| State:

2 digit standard state abbreviation for the
facility location.

PA

ZiP Code:

5- or 9-digit ZIP Code for the physical
location address of the facility.

19454 - 9998

Drop Ship directions:

Drop Ship Directions to this facility.

US RT 202 TO WEST ON

SUMNEYTOWN PK. GO 1 AND 1/4
MILES TO BEAVER ST.TURN RIGHT.

Contact Information

To report problems with Drop Ship Address data contact Address Management System (AMS) Coordinator (amssupport.ncsc@usps.gov)

Data Field Name

Busi‘h‘e‘;svﬁulés and Field Definitioﬁé »

» Chrmnt Value N

Facility Manager Name:

First and Last name of the Local Facilit
Manager.

Facility Manager Phone:

The unpublished telephone number for use
only by postal employees to contact a
postmaster or facility manager directly. This
phone number is used primarily by postal
managers. (This phone number is maintained
within the Facilities Database System.)

Manager Mobile Device:

The unpublished Mobile Device number for
use only by postal employees to contact a
Postmaster or Facility Manager directly, in
the event of an emergency. This phone
number is used primarily by Postal
Managers. (This phone number is maintained

‘||\within the Facilities Database System.)

Manager Text Device Phone:

The unpublished Text Device number for use
only by postal employees to contact a
Postmaster or Facility Manager directly, in
the event of an emergency. This phone
number is used primarily by Postal
Managers. (This phone number is maintained
within the Facilities Database System.)

Hotline Phone(PO to PO/Internai):

The unpublished telephone number that rings
at the facility intended for use only by postal

employees to contact a facility without the
need to compete with customers using a
published telephone number. (This phone
number is maintained within the Facilities
Database System.)

Not Provided

{Referral Phone Number;

The telephone number for use by Corporate
Customer Contact to refer calis from the
general public to a facility 'Rolled-In" to My
Post Office during the facility's referral call
hours. (This phone number may be the same
as the Public Phone number. This phone
number is maintained within the Facilities
Datahase System.)

(215) 661 - 0652

{Logistics Phone:

l f

https://fdb.usps.gov/fdblprd/FDB_WIN _FACILITY_INFO_PKG.display_page?p_facility ...

The published telephone number (other than
Drop Ship) for use by mailers or their agents
to contact a facility for information concerning
movement of mail, usually directing
telephone traffic to the district network

(215) 661 - 0652

operations erployee, processing center or

1/31/2011
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() - d
local facility employee tasked with scheduling DOCKET MO, 957 ('
the acceptance and movement of mail. (This R
phone number is maintained within Address WEMNQ '312%2 e
Management  Systems locale  record PA@E g
maintenance.) i

rage 3 of 4

1Drop Ship Phone:

The published telephone number for use by
mailers or their agents to contact a facility for
the purposes of scheduling wmail drop
shipments, usually directing telephone traffic
to the facility, processing center or district
network operations employee tasked with
scheduling the acceptance of locally
Designating mail. (This phone number is
mainfained within Address Management
Systems locale record maintenance.)

(610) 964 - 6414

Public Phone(Commercial/External);

The published telephone number for use by
the general public to contact a facility. (This
phone number is maintained within Address
Management  Systems  locale  record
maintenance.)

(215) 661 - 0652

Fax Phone Number(Facsimile):

The pubiished or unpublished telephone
number for use by postal employees and
vendors to fax documents directly to a
facility. (This phone number is maintained
within Address Management Systems locale

record maintenance.)

(215) 899 - 8202

To report problems with AMS Phone data contact Address Management System (AMS) Coordinator (amssupport.ncsc@usps.gov)

Additional Information

Data Field Name

Buginess Rules and Field Definitions

Current Value

CAG:

Cost Ascertainment Group.

c

Finance Number:

Facility Management System unique facility
record identifier consisting of a finance
number.

i

FEDSTRIP Number:

Number used to identify where an order for
parts, supplies, and equipment from the
Material Distribution Center (MDC) will be
shipped and what finance number will be
charged.

Not Provided

Office Level:

Level of highest on-site manager-EAS,

21

SFA Unit Number:

4-character Standard Field Accounting
System Code.

0854

1DOS Id Number:

6-character Department of State Passport
Facility {D Number. Maintained by HQ
Passport Program Manager. Id is required for
Passport Hours to be maintained on the
facility.

Not Provided

i|Daylight Savings Time Observed:

Time is Observed.

Pay Location: 3-digit Pay Location code. 000

Time Zone: Indicates the Time Zone in which the Facility ||US/Eastern
is located.
indicates whether or not Daylight Savings Yes

Facility Comments:

General comments related to a specific
facility.

US RT 202 TO WEST ON

SUMNEYTOWN PK. GO 1 AND 1/4
MILES TO BEAVER ST.TURN RIGHT.

To report problems with CAG data contact Add

Congressional Information

ress Management System (AMS) Coordinator (amssupport.nesc@usps.gov)

[pata Field Name

-

Current Value v

ICongressional District:

A territorial division of a state which is
entitled to elect one member to the United
States House of Representatives.

PA-13

;Facility Named by Legislation:
H

Has the Facility been assigned a legislative
(dedicated) name?

No

Facility name assigned by Legislation.

|Legislation Name:

Not Provided

Facility Indicator

1

To report problems with Congressional District data contact Address Management System (AMS) Coordinator (@amssupport.ncsc@usps.gov)

1/31/2011
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DoCKETID,  /SV3C

customer services unit that processes mail
for multiple ZIP Codes at an Associate Office
and ZIP Codes for other nearby Associate
Offices. The DDCs core function is to serve
as an extension of a P&DC or P&DF. if may
also act as a transportation hub for other post
offices located within a close radius.

SCF Code: Sectional Center Facility (SCF) Code is aljNot Provided
three digit number associated with an SCF
entry discount facility. Labeling List LO05
contains that information.

To report problerns with Facility Indicator data contact Address Management Systern (AMS) Coordinator (amssupport.ncsc@usps.gov)

Delivery Types e e N R
Data Field Name Business Rules and Field Definitions Current Value
City:: City has city delivery routes (s) Yes
General: Facilty has general delivery. Yes
Mighway: Deliveries made by Mighway Contractors. No
P.0. Box: Facility has PO Box delivery. Yes
Rural: Facility has rural delivery route(s). Yes

To report problems with Delivery Types contact Address Management Systemn (AMS) Coordinator (amssupport.ncsc@usps.gov)

ZIP Code Served by Carrier Routes

ZiP Code: (|Carrier Routes;
19454 B001 B002 BO03 BOO4 BOOS BOO6 BOQO7 BOO8 BOOY BO10 B999 CO0Q CO01 CQO2 CO03 CQ04 CO08 CO07 COG8 CQ0s CO10
€011 C012 C014 C015 C016 GO0 RO01 R002 RO03 RO04 RO05 RO0S ROO7

19455 B007 R999
To report problems with Carrier Route data contact Address Management System (AMS) Coordinator (amssupport.ncsc@usps.gov)

Back fo Top
The Facility Information for this facility was last certified on 03/24/2010 11:57:28 by FDB user Carl Zingle.

Login 1D KBYPCO \ Restricted Information 34-JAN-11

https://fdb.usps.gov/fdblprd/FDB_WIN FACILITY INFO PKG.display page?p facility ... 1/31/2011

:Il)ata Field Name Business Rules and Fleld Deflnitions Current Value WW@.

ASF: Auxiliary Service Facility - Performs NDC{[Not Applicable W R -
(Network Distribution Center) functions at a T
smafler P&DC.

AADC: Indicates whether or not a facility serves asjNot Applicable
an Automated Area Distribution Center
(AADC).

ADC: Indicates whether or not a facility serves asl{Not Applicable
an Area Distribution Center (ADC).

DDC: Deilivery Distribution Center (DDC) is alNo
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Jump to ... (on this page) Most Popular Resources

. Vital. Records ! ® Visw Lacal MLS Listings - Redl Bstats Tools » Quick Jgb Search
: Local Resources ! ® New Homes | Apartments | Hotels & : ‘ ’
" Local Directory ¢ Motels

| Arts & Culture | * Gwynedd Directory of
: Cammunity Organizations ey, geary.o
Data & Demographics

View Local MLS Listings . Enter Keyword(s):

Enter a City:

T
- {Pennsylvenia
: Select a Catego

List 10 Jobs | List ALL Jabs

Current Conditions: Forecasts, Radar &
Guynedd, PR

10:00 AM EST FRI
Fair

28°%F

W6 SHPH(BKT)

Achieve More with
Census Data. Quick
Custom Mapping. Free

Trial.
www.tableausoftware,com

Independent Senior
Living

Find Independent
Senior Living Near
You. Our Free Service
Makes It Easy

www.SeniorsForliving.cor

YELLOWPAGES.COM
Search AT&T
YellowPages For Local
Businesses, Services &

Information!
yeliowpages.com

Web based GIS, Free
rial

Sign up for a free trial
of our online full

function GIS toocls
www.eSpatial.com/Start

BIG Map | Local Search | Distance & Driving Directions | Data Source - USGS GNIS FID: 1203736

Gwynedd is a community or populated place (Class Code U6) located in Montgomery County at latitude 40.202 and
longitude -75.255 (Gwynedd | mio Ph . The elevation is 417 feet. Gwynedd appears on the Lansdale U.S.
Geological Survey Map. Montgomery County is in the Eastern time zone (GMT -5). Observes DST? Yes. Current Time

Montgomery County: Maps | Cities & Towns | ZIP Codes | Features (airports, churches, hospitals, etc.)
Find People, Vital Records, Property & Neighborhood Reports

s Reports: Property 8 Neighborhood Reports
s People, Search by: Name | Address | Phone | Social Security # | Maiden Name | Public Records
s Instant Background Checks | Friend for Life? Who keeps calling? Predator/Criminal? Other?

" SEARCH GWYNEDD, PA VITAL RECORDS NOW!
L First Name Last Name' State
| {Pennsyivania

"s
|
;

Select Record Type' & vital  Bith € Death  Mamage " Dworce ¢ Genealogy

[Top]

Gwynedd Local Resources

carserbuddersn

http://pennsylvania.hometownlocator.com/pa/montgomery/gwynedd.cfm 2/4/2011



@ PFost Office™ Locations

GWYNEDD Post OfﬁceTM Location

ISTAL SERVICE. & sorvloe of

GWYNEDD F’ost Oﬁ’zce ™ Locatzon

Post Office™ Business Hours Services
Location - Mon-Fri PO Boxes Online
GWYNEDD 8:00am-11:00am ‘
1200 Sat-Sun Service hours may vary. Please
MEETINGHOUSE RD closed check link for business hours,
GWYNEDD, PA
19436-9998 L.ast Daily
(800) ASK-USPS Collection
Mon-Fri
(800) 275-8777 4:00pm
(215) 661-0975 Sat
12:00pm
. Sun
TTY Service closed

(877) 889-2457
for hearing impaired

Post Office™ Locations near GWYNEDD, PA

GWYNEDD VALLEY LANSDALE
NORTHWALES AMBLER
MONTGOMERYVILLE

SPRING HOUSE
WEST POINT HORSHAM

People and Business Search Find people and businesses at WhitePages.com

People Search Business Search Reverse Phone Number
Search for a person and Search for a business by name or See who is calling you
perform a reverse lookup category nationwide.

on phone numbers and

addresses.

Copyright @1996-2011 WhitePages.com. Legal Notige and Terms Yellow Pages, White Pages, also nearhy |

DOGKET 110,

{TERM NO.
PAGE

http://usps.whitepages.com/service/post_office/gwynedd-1200-meetinghouse-rd-gwynedd-...

Lage 1 vt 1

L33
-5

1/31/2011
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DockETI. _J3Ys(
Directions to 805 N Bethlehem Pike, Spring ITEMND. YA

House, PA 19002 PAg:
2.6 mi ~ about 7 mins MGE e,

Download Google Maps on your
phone at gosgle.com/gmm

 Lowers
| Guoynadd Park

Flymouth Ra

Py

isaaichar

http://maps.google.com/maps?f=d&source=s_d&saddr=1200+Meetinghouse+Road,+PA+...  2/10/2011
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. TEMNOD.
1200 Meetinghouse Rd, Ambler, PA 19002 PAGE

Se - wv s A s svssswaawiaa 1 otiawy M PLILLE LAVUMOV, 1 ..

LascLULL

/“z‘ ?s'c

1. Head southwest on Meetinghouse Rd toward Foulkeways
(nl 2. Turn left at Foulkeways

3. Turn left to stay on Foulkeways
About 2 mins
. Turn left &t Sumneytown Pike

bout 3.mins.

5. Slight right at N Bethlehem Pike
Destination will be on the right
About 1 min

905 N Bethlehem Pike, Spring House, PA 19002

go 0.1 mi
total 0.1 mi

96.246

" AotalD:2

go 0.7 mi
total 0.9 mi

~go1.4mi
total '2.32[hi

go 0.3 mi
total 2.6 mi

These directions are for planning purposes oniy. You may find that construction projects. traffic, weather, or other events may cause
conditions to differ from the map results. and you should plan your route accordingly. You must obey all signs or notices regarding your
route.

Map data ©2011 Google

Directions weren't right? Please find your route on maps.google.com and click "Report a problem" at the botiom left. |

http://maps.google.com/maps?f=d&source=s d&saddr=1200+Meetinghouset+Road,+PA+...

2/10/2011




WDS TATES

FOSTAL SERVICE »

WHOLE FOODS
MARKET

1210 BETHLEHEM
PIKE

NORTH WALES, PA
19454-1323

STAPLES

1210 BETHLEHEM
PIKE

NORTH WALES, PA
19454-1323

GENUARDI
SUPERMARKETS
INC

1121 BETHLEHEM
PIKE STE 50
SPRING HOUSE, PA
19477-1102

GENUARDI
SUPERMARKETS
INC

107 S MAIN ST
NORTH WALES, PA
19454-2832

MORE BANK
1222 WELSH RD
NORTH WALES, PA
19454-2054

ALCIIIALS LOCAUULIS LU DUY Olallipd 111 210 1740V

Post Office™ Locations near 19436

A sebuiee of

A0es
Alternate Locations to Buy Stamps.«

Alternate Locatmns ts Buy Stamps near 19436

Directions
More info
Nearby Businesses

Directions
More info
Nearby Businesses

Directions

More info
Nearby Businesses

Directions
More info

Directions
Mare info

Nearby Businesses

http://usps.whitepages.com/abn/pa/19436?7d=10& print=true

DOCKET 0.

VTEMNO.
PAGE

CAge 1 UL &

[Ps3C

w,@r’?uf w5
cxersflommesiog a mi

2/10/2011
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NITED STATES | pockerme, /D93
ﬁ mML EWVKE& Bosereice of ﬁ&@ﬁg P;f@ﬂzg ‘\Z@, m
Alternate Locations to Buy Stampsc« | e

Alternate Locatlcns to Buy Stamps near 19436

10

| Post Office™ Locations near 19436

REDNERS
MARKET

1200 WELSH RD
NORTH WALES, PA
19454-3771

GIANT FOOD
STORES

1201 KNAPP RD
NORTH WALES, PA
19454-1831

FOOD LION

630 N WALES RD
NORTH WALES, PA
19454-1723

WALGREENS
710 N WALES RD
NORTH WALES, PA
19454-1725

TD BANK

437 N SUMNEYTOWN
PIKE

NORTH WALES, PA

19454-2506

By City

GWYNEDD GWYNEDD
: VALLEY
| By ZIP Code

21 T_'J

2.2 mi

Directions
More info
Nearby Businesses

Directions
More info
Nearby Businesses

Directions
More info
Nearby Businesses

Directions

More info
Nearby Businesses

Directions

More info

Nearby Businesses

NORTH WALES SPRING HOUSE MONTGOMERYVILLE

http://usps.whitepages.com/abn/pa/19436/27d=10&print=true

2/10/2011



Alternaie Lg

12

13

14

16

‘ | Post Office™ Locations near 19436

TD BANK

918 BETHLEHEM
PIKE
MONTGOMERYVLE,
PA 18936-9603

GENUARDI 2.4 mi
SUPERMARKETS

INC

525 N SUMNEYTOWN

PIKE

NORTH WALES, PA
19454-4109

HARLEYSVILLE
SAVINGS BANK
640 E MAIN ST
LANSDALE, PA
19446-2964

WELLS FARGO
BANK

786 SUMNEYTOWN
PIKE

LANSDALE, PA
19446-5302

3.0mi

SUPER FRESH
1301 SKIPPACK PIKE
CENTER SQUARE,
PA 19422-1254

By City

ions to Buy Stamps near 19436

Directions

More info :
Nearby Businesses

Directions
More info 3’
Nearby Businesses :

Directions
More info
Nearby Businesses

Directions
More info
Nearby Businesses

Directions

More info
Nearby Businesses

http://usps.whitepages.com/abn/pa/19436/37d=10&print=true

= UNITED STATES. , DOGKET M0,
v_ FPOSTAL .SE CE & osengice of & WEMN@,

) ‘ PAGE
Alternate Locations to Buy Stampsc« 3

ragc 1 Ul L

LA e v ey

2/10/2011
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Ret’ ~Jstomer Experience Wait Times

REPORT FILTER:
({Retail Unit} = NORTH WALES POST OFF:4161440854 or SPRING HOUSE BRANCH:4161440877) And ({Fiscal Year} = FY 2011)

|SPRING HOUSE BRANCH
'Wednesday Oct 27, 2010
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g
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Re‘. .Jstomer Experience Wait Times

REPORT FILTER:
({Retail Unit} = NORTH WALES POST OFF:4161440854 or SPRING HOUSE BRANCH:4161440877) And ({Fiscal Year} = FY 2010)

Thursday Aug 19, 2010

Wednesday May 26 010
W =
=My Sy

uesday Feb 23 010

NORTH WALES POST OFF

PHILADELPHIA METRO

Wednesday Oct 21, 2009

L/

Monday Jul 12, 2010

€]
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Sign In | & Cart | Newsletters | Search

Products Solutions Downloads & Trials Support Rescurces Lookups Contact Us

1

Home > Lookups > ZIP Code Demographics Lookup

ckerio, Dobge
w0, )

we'll get you delivered. /
TSI e
- Enter a 5-Digit ZIP Code Use this LaokUp to: '
i » Find demographics information related to a 5-digit ZIP Code.
! l s e s s » Get population, race, age, family, housing, and more.

Could you benefit from targeted demographic data linked to the
ZIP+4 level of an address?
Click here to tearn more about, pur geocoding solutions.,

Year 2000 Demographics of ZIP Code 19436
GWYNEDD, Pennsylvania :
Map of ZiP Code

TOTAL POPULATION [1] POO1
Universe: Total population P00O1
Total 497
URBAN AND RURAL [6] P002
Universe: Total population P002
Total: 497 -
Urban: 497 -
Inside urbanized areas 497
Inside urban clusters 0
Rural 0
Not defined for this file 0
RACE [8] POO7
Universe: Total population POO7
Total: 497
White alone 490
Black or African American alone 0
American Indian and Alaska Native alone 0
Asian alone 4
Native Hawaiian and Other Pacific Islander alone 0
Some other race alone 0
Two or more races 3
HISPANIC OR LATINO BY RACE [17] P008
Universe: Total population POO8
Total: 497
Not Hispanic or Latino: 497
White alone ' 490
Black or African American alone 0
American Indian and Alaska Native alone 0
Asian alone 4
Native Hawaiian and Other Pacific Islander alone 0
Some other race alone 0°
Two or more races 3
Hispanic or Latino: 0
White alone 0
Black or African American alone 0
American Indian and Alaska Native alone 0
Asian alone 0
Native Hawaiian and Other Pacific Islander alone 0
Some other race alone 0
Two or more races 0
SEX BY AGE [49] P012
Universe; Total population P012
Total: 497

Male: 148
Unden5 years 4

http://www.melissadata.com/lookups/ZipDemo02000.asp?ZipCode=19436 2/4/12011



£1F LOQE DEmOErapigcs LOOKUp rage 2 oL

5to 9 years

TR
10 to 14 years FRWd

15 to 17 years . -
18 and 19 years J———— R , G WS
20 years 0 it J.HM?)@EZ
. 21 years 1
22 to 24 years 0
25 to 29 years 1
30 to 34 years 7
35 to 39 years 5
40 to 44 years 5
45 to 49 years 4
50 to 54 years 10
55 to 59 years 1
60 and 61 years 1
62 to 64 years 3
65 and 66 years 1
67 to 69 years 3
70 to 74 years 7
75 to 79 years 26
80 to 84 years 27
85 years and aver 28
Female: 349
Under 5 years 3
5to 9 years 5
10 to 14 years 3,
15 to 17 years 5
18 and 19 years 0
2Q years 0
21 years 0
22 to 24 years 1
25 to 29 years 3
30 to 34 years 5
35 to 39 years 7
40 to 44 years 7
45 to 49 years 8
50 to 54 years 6
55 to 59 years 3:
60 and 61 years 3
62 to 64 years 1
65 and 66 years 2
67 to 69 years 4
70 to 74 years 16
75 to 79 years 63 .
80 to 84 years 73
85 years and over 131
MEDIAN AGE BY SEX [3] PO13
Universe: Total population P0O13
Median age-- PO13
Both sexes 80.4
Male 77.3
Female 81.4
HOUSEHOLDS [1] P0O15
Universe: Households PO15
Total 295
POPULATION IN HOUSEHOLDS [1] PO16
Universe: Population in households PO16
Total 441
AVERAGE HOUSEHOLD SIZE [1] P017
Universe; Households PO17
Average household size 1.49
FAMILIES [1] P031
Universe: Families P031
Total 105
POPULATION IN FAMILIES [1] P032
Universe: Population in families P032
. Total 249
AVERAGE FAMILY SIZE [1] ) P033

http://www.melissadata.com/lookups/ZipDemo02000.asp?ZipCode=19436 2/4/2011
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= UNITED STATES
P POSTAL SERVICE

. February 10, 2011

Memo to Record Growth

The Gwynedd Community is located in a Historic area of Gwynedd, consisting of a small number of
businesses and churches. Most businesses have been established for a number of years, much of the
land in the area has already been developed. According to the Zip Code Demographic report residential
growth is only 0.76%. Services from the North Wales Main office and Springhouse Station will be
adequate to meet customer service needs.

Thanks,

Michael R. Roberts
Post Office Review Coordinator
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Results of ZIP Range Search: 19436 thru 19436,
sorted by ZIP Code.

Facility Planning 2010 Dataset

| J1p Projected 2010 2015
Post Office Name Code AnnualH H hold H hold
Growth Rate ousehele e

Gwynedd, PA 19436 0.76% 22 =

0.76% 339 32

For these ZIPs . ..

New ZIP Code Search

. *

_ http://56.72.29.105/req/GrowthResultsByHH10.cfm 2/1/2011
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@( ZIP CODE DEMOGRAPHIC REPORT

Post Office Name: Gwynedd, PA
ZIP Code: 19436
Total Population: Total Households:
2010 555 2010 339
2015 573 2015 352

Projected Annual Household Growth Rate: 0.76%

Facility Planning 2010 Dataset

New ZIP Code Search

| Home | USPS Blue | Assistance |

. ¥

http://56.72.29.105/req/GrowthResults10.cfm?ZIP_CODE=19436 2/112011



North Wales FN - 41-6144

Act Hrs LDC 45

Walk-in Rev

Act Hrs LDC 43

Letters (feet)

Flats (feet)

- — 2 C

Parcel Post (pcs)

Act Hrs LDC 44

W

Letters (feet)

O

Flats (feet)

Parcel Post (pcs)

Act Hrs LDC 47/48

Act Hrs LDC 41/42

Auto Letters (pcs)

Walk-in Rev

Act Hrs LDC 43

Letters (feet)

Flats (feet)

- -2 Cc

Parcel Post (pcs)

Act Hrs LDC 44

W

Letters (feet)

O

Flats (feet)

Parcel Post (pcs)

Act Hrs LDC 47/48

Act Hrs LDC 41/42

Auto Letters (pcs)

Act Hrs LDC 45

Walk-in Rev

Act Hrs LDC 43

Letters (feet)

Flats (feet)

= -2 Cc

Parcel Post (pcs)

Act Hrs LDC 44

m

|Letters (feet)

O

Flats (feet)

Parcel Post (pcs)

Act Hrs LDC 47/48

Act Hrs LDC 41/42

Auto Letters (pcs)

DOCKET MO,
ITEMNO.
PAGE
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Monthly - Yearly Retail Unit Comp Flash (POS G.‘;’)’J'LEC?PF_EO %‘.GKETNOG

ONE Retail Units Open Both Years) ' TTEMNO.
: , PAGE

! actual § Actual | % boActual | Actusl | %

. for for | Compared | for Year | for Year Compared
| Month | Month = ToSPLY ! toDate . to Bate . To SPLY
for ¢ ,for SPLY |

Category Attributes

Express Mail

Priority Mail
Stamps

Alf Other Stamp

Trn

Priority Mall Ful)
Postage Affixed
Txa

First-Llass

Parcel Post WIR

arcel Post
Postage Affixed
Txn

Walk-In
Rev (WIR)

Cther Domestic
{Library Mail,
arpM, Orphan

Consumer
Products Total

Branded &
Promational
Products
Gresting
Cards /Stationar
Products
Mail-Related
Products

Mail & Ship
{ReadyPost)
Produ‘f:ts -
Philatelic
Products

Retail Services
,Passport Fees
Land Photo

i Services

- Customer Visits
WIR Customer
i Visits

FTotal
Cperational | Transactions
Diata "{Rev & Non-Raev

Total Revenue

Transactions
1POS ONE
{Terminal Hours .y

mhtml:file://C:\Documents and Settings\kbypcO\Local Settings\Temporary Internet Files\O... 2/15/2011
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Business

Days EBusmess Days s

DOCKETRO., /9420
(TEMNO, T
PAGE

{WIR / POS ONE
Terminal Hr
WIR / Customer
i Visits

WIR / WIR
Customer ¥isits

Retail N

productivity | % Expedited
Txng

4o Mailpieces

Said with Special

Service

% PO Box |
i Occupancy

Monthly - Yearly Retail Unit Flash (All Reporting
POS ONE Retail Units)

i Actual
i for
i Month

i Actual %a { Actual | Actual . %

for Compared | for Year | for Year Compared

Month = to SPLY | to Date | to Date | to SPLY
for H i for SPLY

SPLY | ‘ .

i
i
i
H

Categor

Attributes

Stamps
Priority Mail

Express Mail

Express Mail
WIR Txn

Exprass Mail Full
i Postage Affixed

Parcel Post
Parcel Post WIR
Txv

Walk-In Postage Affixed
Rev (WIR) (Txn .
Modia Mail
Other Domestic
{Library Mail,
8PM, Orphan
PVI)

SInternational

i Consumer

{ Products Total

Branded &

i Promotional
|

EGmeting
| Cards/Stationar

M.ax keia.tecl
iProducts
IMail & Ship
{Ready¥fost)
Products

Phitatelic
Products

mhtml:file://C:\Documents and Settings\kbypcO\Local Settings\Temporary Internet Files\O... 2/15/2011
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Cperational ,Tt ansactions
Data ( ev & N n- Rev)

Total Revenue
o‘nansartmns

{Terminal Hours

Business

Days Business Days

WIR / POS ONE
Termmal Hr

WIR / Customer
Vvslts

WXR / WIR

Customer Vlslts

Retail

L productivity o Expedited
Tans

% Mailpieces
Sold with Specm!
Sexvnces

% PO Box
Occupancy

. *

mhtml:file://C:\Documents and Settings\kbypcO\Local Settings\Temporary Internet Files\O... 2/15/2011
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Monthly - Yearly Retail Unit Comp Flash (POS

ONE Retail Units Open Both Years)

Ratail Unit

BRANCH | M 2005

Month

Y Actual | Actual ! %

{ for | for
: | Month | Month
i : iofor
| Attributas .

To SPLY

Category

: PExpress Mail
Sta m ps

Prmnty Mml
Stampﬂ

All Other Stamps

Express Manl

i Priovity Mail WIR
Txn

Prlorlty Mall Full
Postage Affized
Txn

Flrsr C‘ia;s

‘Parce! Post

' Parcel Post WIR
Txn

Parcel Post
Postage Affixed
Txn

Walk-In

Rev (WIR) QOther Domestic

{Library Mail,
B#M, Orphan

Intet nahonal
Mailing

PO Box Revenue
Consumer
Pmducts Total

Branded &
Promaotional
Products
Graegting

Carels /Stationary
Prad uc(s

Ma:l Rehted
Praducts

Mani & 5h|p
{ReadyPost)
Products

Ph|latellc
Products

gpassport Feas
‘and Photo
| Services

1(,u.xtomer sznt:

.
wm Custmnm
Vasxts
(otal
Operational  Transactions
Data ‘{Rev & Mon-Rav)

‘Total Revenue
Transactions

1POS ONE
Terminal Hours

mhtml:file://C:\Documents and Settings\kbypcO\Local Settings\Temporary Internet Files\O...

‘Compared

Actual for

Yaar {0

- Date for |

SPLY

Uy
Compared
To SPLY

DOCKET MO

ITEMNO.
PAGE

rage | Of 3

2/15/2011
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Ll
TEMNO. ‘

PAGE

Buginess ! "
° g Business Days
Days j

EWIR / PGS ONE
’Tcrmnml Hr

]WIR / Gustomaer
V:snts
WIR / WIR
*Cusmmcr vats

Retail
Productivity | %0 Exwedlted
Txns

i Y% Mallpmcvs
{Sold with Special

Occu pancy

Monthly - Yearly Retail Unit Flash (All Reporting
POS ONE Retail Units)

. Actual } Actual |
. for { ofor
| Month | Month i
’ :

Yo Actual . Actual for | Y
Comparsd | for Year . Yearto [Compared

to SPLY | to Date | Date for | to SPLY
; i for : sy
Category Attributes i i oepLy

Exprass Mail
Stamps
Priovity Mall

All Dther Slamps
Expreﬁs Mail

Express Mail
WIR Txn

1

;Expresr M*ﬂ Full
| Postage Affixed
and EMCA Txn

nty Mml
Pncutv Mall WI
Txn

Priority Mail Full
Postage Affixed

Flrst Clabb

Pal cel Post

Parcel Post WIR
Txn

Pmcol Po-;l'
Walk-In Postage Affixed
Rev (WIR) [Txn o

Medva Marl

Other Domestrc
(Library Mail,
BPM, Orphan
PVI)

Intcrnatlonal
Ma ing

_:peua
po Box GVORUe

Consumu
Pmduct“ !olal

1Brandc-d &
. Promotional

{product:

fo' ng ‘
Cards/Stationar
P odu« ts

H'u! Relnwd
{Products

Maii & Ship

{ReadyPost)
Froducts
Philatelic

tProducts

mhtml:file://C:\Documents and Settings\kbypcO\Local Settings\Temporary Internet Files\O... 2/15/201]
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pookErno. 19520
TEMNO. |
PAGE

| Retail Services
Passport Fees

and Photo
Bervices

’ iCustomer Visits

WIR Customer
\{isits

Tota!v
Operational | Transactions
Data (Rav & Non-Rev‘)

[ Total Revenue
Transactions

0S5 ONE
Terminal Hours

Business | .

D?vs 'Business Days
WIR / POS ONE
Terminal Hr
WIR / Customer
Visits
WIR / WIR

N Customer Visits
Rotail e
Productivity | 7o Expedited

Txns
Sy Mailpieces
Sold with Special
Services

®% PO Box
Ceeupancy

|I +

mhtml:file://C:\Documents and Settings\kbypcO\Local Settings\Temporary Internet Files\O... 2/15/2011
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Retail Unit

GWYNEDD |
BRANCH |

Month

Jan
2011

Monthly - Yearly Retail Unit Comp Flash (POS
ONE Retail Units Open Both Years)

| | Actual | Actual % | Actual | Actuai
for for [Compared @ for Year f for Yea
! Month | Month . To SPLY | to Date @ to Date |
! . iofor { i for SPLY
{Attributes SPLY :

Tot’vl
Expa css Mml

| TEMNG.
omn(f::red P AGE
To SPLY

Fategory

rrority
Stamps

All Othcl Stamps

Expre.,s Mall

Express Mall
WIR Txn

Expmss Ma»l Fu!l
Postage Affixed
and EMCA Txn

Prlurltv Mall Full
ostage Affixed
Txu

Pa rrel Post

Parcel Post WIR
Tx n

Pa rcel Po«t
Pastage Affixed
T XA

Medla Mali

Other Domestrc
{Library Mait,
B8rM, Orphan

Walk~In
Rov (WIR)

Internahonal
Mailing

Consumer
Pmducts Total

Branded &
Promotionat
Products

Greeting
Cards/Stationary
Products

Mzl Retated
Products

Mail & Ship
(ReadyPost)
Producfs

Phllatehc
Products

R aa! ‘; wmr.

Passpoa t Feas
and Photo
iServices

Cuatomer Vl%lt_;

kWIR Cu-;tomcr

‘Visits

Yot
Operational | Transactions
Data (Rev & Non-Rev)

1T<)ta) Revenue
| Transactions
‘PS5 ONE

Terming! Hours
t

https://crpl.usps.gov/uspsedw/servlet/mstr Web?evt=3023&src=mstrWeb.3023 &mstrWeb=...

TN,

rage 1 of 3
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DOCKET MO,
{TEMNO.
PAGE

Business

 Days /[;Busmess Days

{WIR / POS ONE
Terminal Hr
WIR / Customer |
Visits |
WIR / WIR
Customer Vlslts

Retail
Productivity o Expedited
Txn..

% Mmlpneres

Sold with Speciai
5ervrce:. :

"/u PO BDX
Cccupancy

Monthly - Yearly Retail Unit Flash (All Reporting
POS ONE Retail Units)

| Actual | Actual : % i Actual & Actuai ] Y%
i for . for Compared | for Year | for Year |Compared
ponth | Month E to 8PLY | to Date : to Date : to SPFLY

P for ; or SPLY |

H

H i

Category

Eipress Mail
Stamps

AH Other Shmpb
Express Mail

Express Mail
WIR Txn

Express Mall Full
Postage Affixed
and EMCA Txn

Pl mrlty Mail

Priority Mail WIR
Txn

Ry mr:ty Mml Full
Postage Affixed
Txn

F’H‘St Class
Parcei Posr

£ Parcel Posl WIR
Txn

gParcal Post
Walk-In Postage Affixed
Rev {WIR) lﬁn

Medxa Mml

Gth Domestsc
(Library Mail,
BPM, Orphan
PVI)

Inter natlonal
Mcnlmg

SPeual ‘;éx"vrc«ns‘ )
PO Box Revenue
Consumer
_F"rc‘a(i‘ycts‘;v'rgml )
Branded &

#romatianal
Plodunta

Pr cducts

; Mmi Rolzﬂul
 Products

Mail & Ship

(ReadyPost)
Products

Philatelic
s Products

https://crpl.usps.gov/uspsedw/serviet/mstr Web?evt=3023&src=mstrWeb.3023 &mstrWeb=... 2/10/2011
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Retail Servi

Passport Feas
and Photo
Services

s Customer Visits
WIR Customer

Operational ; Transactions
Data

Total Revenue
Transactions
POS ONE
Terminal Hours

Business

;
Days i Business Days

WIR / #OS ONE
Terminal Hr
WIR / Customer
Visits
WIR / WIR

. Customer Visits
Retail s
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Survey of Incoming Mail Page Nbr: 11
Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4 GWYNEDD 19436 - 9998

Dates Recorded 02/05/2011 _ through  02/18/2011

Date Letters Flats Parcels Other

First First

Sat - 02/05

Sun - 02/06

Mon - 02/07

Tue - 02/08

Wed - 02/09

Thu - 02/10

Fri-02/11

Sat - 02/12

Sun - 02/13

Mon - 02/14

Tue - 02/15

Wed - 02/16

Thu - 02/17

Fri- 02/18

TOTALS

Daily Average

Signature of Person MaKing Count.
Printed Name:
Date:

Conversion Rate

Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters Manual Flats |
Automated Letters Automated Flats
Sequenced Letters l Sequenced Flats

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4
Dates Recorded

GWYNEDD 19436 - 9998

02/05/2011

through_ 0218/2011__

Date

Letters

Flats

Parcels

Other

Sat - 02/05
Sun - 02/06
Mon - 02/07
Tue - 02/08
Wed - 02/09
Thu - 02/10
Fri - 02/11
Sat - 02/12
Sun - 02/13
Mon - 02/14
Tue - 02/15
Wed - 02/16
Thu-02M17
Fri - 02/18
TOTALS

Daily Average
Signature of Person Making Count:

First

Printed Name:
Date:

First




WOS Earned - Actual Staffing Graph - Gwynedd- M-F - Oct 2010 & M

DOCKETMO,  J9Y3(
o e
PAGE a—

WOS Earned - Actual Staffing Graph
The Actual Terminal Staffing is based on activity at
the Front Office Counters and Passport terminals
ONLY.
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MICHAEL ROBERTS
PHILADELPHIAMETROPOLITAN DISTRICT POST OFFICE REVIEW

=9 UNITED STATES

. POSTAL SERVICE

February 15, 2011

Memo to Record
Alternate Service Costs

Post office boxes at the Gwynedd Station will be relocated to the Springhouse Branch. There will be a
one time cost associated with moving the PO Boxes to the alternate station, estimated at approximately

however annual costs to service the PO Boxes will not increase. The Springhouse Station had
vacant PO Box space available to relocate the PO Boxes from the Gwynedd Station.

Additional carrier delivery costs for customers opting to receive delivery have not been determined at this

time as it is not possible to determine the number of PO Box customers that will change to carrier delivery
and also the number that were already receiving dual delivery.

Thanks,

Michael Roberts
Post Office Review Coordinator
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February 11, 2011

The Honorable Allyson Y, Schwartz
Member of Congress

706 West Avenue

Jenkintown, PA 18046-2710

Dear Representative Schwariz:
This is to notify you concerning the possible suspension of a postal station in your congressional district,

As you are aware, the Postal Service remains a unique federal agency in that it receives no funding
from Congress to support its operations. Like 0 many businesses today, the Postat Service is
experiencing significant financial challenges related o declining mail volumes and the lackluster
gconomy. In order to sustain universal mail service to the American people, we are looking at all
operations and making adjustments to control costs while maintaining a good level of servige to our
customers,

The Postal Service is presently reviewing all stations and branches to determine if regular and effective
services can be provided by the stations’ administrative office or a nearby office.

Listed below are the reasons that we may begin a study to consolidate a station or branch;

Declining workload in mail volume and retail fransactions

» Stations where we have lost a lease, or the lessor Is requesting unjustifiable rental increases
«  Stations that are in close proximity to other stations

» Stations where an economic savings can be received by offering altemate services

The Phitadelphia Metropolitan District will only consider the consolidation of stations at offices where
we can insure that our customers will have sufficient access fo Postal Services. 11 the North Wales
delivery area a study is being performed on the Gwynedd Branch.

The Gwynedd Branch is in the direct path of a road construction project on Route 202 that will result
in the further restriction of custormner traffic permanently. The ciosure of the entrance 1o the Gwynedd
Branch is projected on 6/01/2011.

The Gwynedd Branch is located at 1200 Meetinghouse Rd. The Station is a finance station; it does
not provide any city delivery services. |t is located less than 1.80 miles from the North Wales Main
Office and 1.90 miles from the Springhouse Branch. Gwynedd serves [ Post Office Box
Custorners. There is an adequate amount of vacant PO Boxes at North Wales Main Office and the
Springhouse Branch to serve the PO Box Customers. The PO Boxes from the Gwynedd Branch wil
be relocated to the Springhouse Branch. There will be no change in the name of Gwynedd or the
ZIP-Code for the PO Box customers, There are ten stamps on gonsignment vendors located in the
Gwynedd/Springhouse community.

The Gwynedd Station has experienced a declining workicad. The alternate service recommended
will meet customer needs and provide a more cost efficient form of service. Customers will have an
oppartunity to voice their opinion about the alternate service via a community meeting for each
location and also through guestionnaires that will be provided to each PO Box Customer. A final
decision has not been made concerning the consalidation of these stations. Once the study is
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completed, the information will be sent to Postal Service Headquarters for review, if they concur with
the recommendation of the District, the station can be closed within 60 days.

City Delivery will provide mail delivery {o the customers’ business or residence. Furthermore, it
should be noted that the Postal Service has developed a number of convenient offerings that can
save our customers a trip to the Post Office. For example, customers can buy stamps online through
our Web site at www.usps.com, by phone at 1-800-STAMP24, or by mail. In addition, our Click-N-
Ship service on www. usps.com enables customers to print shipping labels with postage for Express
Mail and Priority Mail. Customers also can place their mail on hold and file a change-of-address
order by calling 1-800-ASK-USPS or visiting www.usps com.

Please accept my assurances that Philadelphia Metropolitan District postal officials wili continue to
monitor the level of service provided to our customers to ensure they continue to receive the high
quality of service they expect and deserve,

Should you have additional questions or cornments, please feel free to contact Reglna Foster-Carter,
Manager Consumer Affgirs at the following number: 215-863-5360.

Sinceraly,

‘Jarmes#d. (

- District Manager

N

53
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February 15, 2011

APWU Briefing on Station Consolidation
Gwynedd Pa. 19436:

The Station Consolidation was discussed Tuesday, February 15, 2011. Michael Kulikowski Philadelphia
Labor Relations notified AJ Jones MPC-SEPA President of Local 2233 of the formal study for Gwynedd
Pa. 19436. The following topics were discussed and reviewed:

1. The formal review process was discussed with the study of the consolidation of the Gwynedd
Branch into the Springhouse Branch. There is a pending road construction project on Route 202
that will result in a further restriction of customer traffic permanently. The study will review the
feasibility of the relocation of thjjjjjcwynedd PO Boxes to the Springhouse station.

Michael R. Roberts
Post Office Review Coordinator
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February 18, 2011

Arthur Jones

President APWU Local 2233

1000 Germantown Pike Building K-2
Plymouth Meeting PA 19462-2490

Dear Mr. Jones:

I am providing this letter in order to keep you informed of possible changes relative to-postal
fagilities under the APWU Local 2233 jurisdiction, which are being considered for closure
and/or consolidation.

The Postal Service is presently reviewing its stations and branches to determine if regular and
effective services can be provided by the stations’ administrative office or a nearby office.

in the North Wales delivery area a study is being performed on the Gwynedd Branch which
is located at 1200 Meetinghouse Rd. This Station is a finance station; it does not provide
any city delivery services. It is located less than 1.80 miles from the North Wales Main
Office and 1.90 miles from the Springhouse Branch. Gwynedd services [JJPO Box
custormers. The Gwynedd Branch is in the direct path of a road construction project on
Route 202 that will result in the further restriction of customer traffic permanently. The
closure of the entrance to the Gwynedd Branch is projected on 6/01/2011,

A final decision has not been made concerning the consolidation of this station.

Like so many businesses today, the Postal Service is experiencing significant financial
challenges related to declining mail volumes and the lackluster economy. in order to sustain
universal mail service to the American people, we are looking at all operations and making
adjustments to control costs while maintaining a good level of service to our customers.

The Philadelphia Metropolitan District will only consider the consolidation of stations at
offices where we can insure that our customers will have sufficient access to Postal
Services.

Should you have additional questions or comments, please feel free to contact
Michael Kulikowski, Manager Labor Relations (Acting) at 215-895-8632.

J Lo

Joseph Sheehan
Manager, Operations Programs Suppornt

Sincerely

3190 S. 70" Street
Philadelphia, PA 19153-9500
Telephone. 215-863-5377
Fax; 215-863-6077
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March 2, 2011

Possible change in service for
Gwynedd Station customers

The Postal Service ended Quarter 1 with a net loss of $329 million dollars,
compared to a net loss of $297 million dollars for the same period in fiscal
year 2010. To help ease the financial situation we find ourselves in, the
Postal Service is considering consolidation of retail and delivery operations
nationwide.

The Philadelphia Metro is currently reviewing operations and considering
consolidation of the Gwynedd Station into the Springhouse Station. Along
with the declining workload in mail volume and retail transactions at the
Gwynedd Branch, the office is in the direct path of a road construction project
that will result in a further restriction of customer traffic permanently.

Retail services, including Post Office Box rental, now provided at Gwynedd
Station, would be relocated to the Springhouse Station.

A final decision to consolidate these stations has not yet been made. We
value our customer’s opinions and will provide a Community Meeting
concerning this proposed change. The community meeting comments and
concerns will become part of the official record and help the Postal Service
determine the best means to offer alternate services for our Gwynedd Station
customers in the event that the office is officially closed.

ne M\
Jamesg/d. Gallagher

District Manager

PLEASE COPY AND POST ON ALL EMPLOYEE BULLETIN BOARDS.
PuUBLISHED BY PUBLIC AFFAIRS & COMMUNICATIONS, PHILADELPHIA METRO DISTRICT ’
USPS EAGLE SYMBOL AND LOGOTYPE ARE TRADEMARKS OF THE UNITED STATES-POSTAL SERVICE. ALL RIGHTS RESERVED.
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UNITED STATES

POSTAL SERVICE
FEBRUARY 15, 2011

Postmaster

North Wales Main Office
450 Beaver Street

North Wales, PA 19454

SUBJECT:  Gwynedd Station-Community Meeting

Enclosed are letters addressed to customers of the Gwynedd Classified Branch notifying them of a
community meeting. Additional copies are also enclosed; these should be placed at the window and
given to retail customers upon request. | have also enclosed a poster that should be posted at your retail

windows and in the PO Box lobby.

For your information, the meeting will be held at the Lower Gwynedd Township Building located at 1130
Bethlehem Pike in Springhouse Pa. 19477, on Thursday March 3, 2011 from 6:00 PM to 7:00 PM.

Michael Roberts

Post Office Review Coordinator
3190 South 70th St.
Philadelphia

267-880-3918
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' February 15, 2011

Dear Postal Customer:

Changes in consumer preference and recession-related declines in mail volume have reduced U.S.
Postal Service revenues. Operation of the Postal Service is paid for by postage and fees paid by our
customers. The Postal Service receives no operational subsidy from taxes. Current economic
conditions require that we review all postal operations for opportunities to streamline processes and
provide service more efficiently.

As the postal manager responsible for all offices in your area, | would like your opinion concerning a
possible change in the way your postal service is provided. As you are aware there is a construction
project on Route 202 that will result in a further restriction of customer traffic permanently into the
Gwynedd Branch. A review of the business activities of the Gwynedd Station/Branch revealed that the
office workload has declined. This reduced workload and the fact that we have 10 other Post Offices and
Stations/Branches located within a 5 mile radius suggests that the continuation of the Gwynedd classified
station/branch may not be warranted.

Accordingly, we are considering consolidation of the Gwynedd Station, located at 1200 Meetinghouse
Rd. If you are currently receiving letter carrier delivery, there will be no change to your delivery service. Any
mail pickup of parcel and signature items will remain the same. Mail delivery service is administered by
the North Wales Main Post Office.

If you are a post office box customer, you have the option of post office box delivery at Springhouse
station, or you may receive carrier delivery at your residence. The Postal Service is considering
relocating current post office boxes to the Springhouse Branch/Station located 1.90 miles from your
current location. Full retail service hours at Springhouse are from 8:00 AM-4:30 PM, Monday through
Friday and there are no retail hours on Saturday. The lobby is open 24 hours for customer convenience.

If a change to service is implemented, post office box customers will continue to use the name Gwynedd,
PA 19436 in the last line of the mailing address. Post Office Box customers may be required to add
2,000 to their current Post Office Box number. The Postal Service operates to serve our customers. We
value your opinions during this review process.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal
representatives will be at the Lower Gwynedd Township Building located at 1130 N. Bethlehem Pike
Springhouse Pa. 19477 on March 3" 2011 from_6:00 PM to 7:00 PM to answer questions and provide
information about our service.

If you have any questions, you may call Donna Saulino, Customer Relations Coordinator whose
telephone number is 215-863-5009.

Thank you for your assistance.
Sincerely,

Carl Zingle

Postmaster

450 Beaver Street
North Wales Pa. 19454
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YOU ARE INVITED TO ATTEND A
PUBLIC MEETING
THURSDAY, MARCH 3, 2011
6:00 — 7:00 PM
LOCATION:

LOWER GWYNEDD TOWNSHIP BUILDING
1130 N. BETHLEHEM PIKE
REPRESENTATIVES OF THE UNITED
STATES POSTAL SERVICE WILL DISCUSS
PLANS FOR THE

GWYNEDD POST OFFICE.

e

e[
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Community Meeting Roster

USPS Representatives (Names and Titles): Date: March 3, 2011

Michael Roberts-- Philadelphia District Post Office Review Time.__ 6-7p.m.

Donna Saulino—Philadelphia Customer Relations Coordinator

Carl Zingle—Postmaster North Wales

Total Number of Customers Present: Place: _Lower Gwynedd Township Building

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address (opti ZIP Code Phone Number
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Community Meeting Roster

USPS Representatives (Names and Titles): Date: March 3, 2011

Michael Roberts-- Philadelphia District Post QOffice Review Time:___6-7 p.m.
Donna Saulino—Philadelphia Customer Relations Coordinator

Carl Zingle—Postmaster North Wale

Total Number of Customers Present: Place: _Lower Gwynedd Township Building

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:
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Community Meeting Roster

USPS Representatives (Names and Titles): Date: March 3, 2011

Michael Roberts-- Philadelphia District Post Office Review Time:__ 6-7 p.m,
Donna.Saulino—Philadelphia Customer Relations Coordinator

Carl Zingle—Postmasgter North Wales

Total Number of Customers Present: Place: _Lower Gwynedd Township Building

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:
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Community Meeting Roster
USPS Representatives (Names and Titles): Date: March 3, 2011
Michael Roberts-- Philadelphia District Post Office Review Time:___6-7p.m.

Donna Saulino—Philadelphia Customer Relations Coordinator

Carl Zingle—Postmaster North Wales

Total Number of Customers Present: Place: _Lower Gwynedd Township Building

This document may become a part of the official record that will be available for public viewing.
Names of Customers Present:

Na
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Community Meeting Roster

USPS Representatives (Names and Titles):

Michael Roberts-- Philadelphia District Post Office Review

Donna Saulino—Philadelphia Customer Relations Coordinator

Carl Zingle—Postmaster North Wales

Total Number of Customers Present: Place: _Lower Gwynedd Township Building

Date: March 3, 2011

Time:____6-7 p.m.

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address (optional)

ZIP Code Phone Number
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Introductions PAGE o
' ¢ |Introductions, | am Michael Roberts; | am the Philadelphia District Post Offic
; Review Coordinator.
e You may recognize Carl Zingle; he is the Postmaster of North Wales. Both
Gwynedd and Springhouse are branches of the North Wales Main Post Office.
¢ Also attending is Donna Saulino who is the Customers Relations Coordinator
for the Philadelphia District.

MEETING FORMAT

Meeting goals

Postal Service Plan

History

Summary of the Post Office Change Regulations
Ground rules for the meeting

Open the floor for your comments

MEETING GOALS

e TO INFORM GWYNEDD CUSTOMERS CONCERNING THE
CONSOLIDATION/RELOCATION OF THE GWYNEDD BRANCH INTO THE

SPRINGHOUSE BRANCH.

e TO INFORM CUSTOMERS CONCERNING POSSIBLE ADDRESS CHANGES-
NO CHANGES INVOLVED

e TO ALLOW GWYNEDD CUSTOMERS AN OPPORTUNITY TO VOICE THEIR
CONCERNS ABOUT THE POSSIBLE CLOSING OF THE GWYNEDD

BRANCH
e TO INFORM CUSTOMERS ABOUT THE POST OFFICE CLOSING PROCESS

Postal Service Plan

e PLANS ARE TO CONSOLIDATE SERVICES AT THE GWYNEDD BRANCH AND
SPRINGHOUSE BRANCH

» TWO OFFICES UNDER ONE ROOF
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As you are aware the United States Postal Service is investigating the possibility of
closing the Gwynedd Classified Station/Branch. There is a construction project on
route 202 that will result in a further restriction of customer traffic permanently. The
Postal Service feels that regular and effective services can be provided by the North
Wales carrier that serves the community or by services provided at the consolidated
Gwynedd/Springhouse branch located 1.90 miles away.

Customers presently receiving rural/city delivery will not experience a change
in service. Gwynedd PO Box customers may need to add 2000 to their current
PO Box number. Customers will continue to use Gwynedd Pa. 19436 as their
last line address. Gwynedd PO Boxes will be available at the Springhouse
Branch.

Postal Service Goal

To provide equal retail and PO Box service to the Gwynedd Customers.

The Springhouse Classified Station/Branch offers 24 hour PO Box service.

The Springhouse Classified Station/Branch offers retail hours from 8:00 AM to 4:30
PM Monday to Friday.

Summary of the Post Office Change Requlations

Before a post office can be officially closed our field managers must collect extensive
information. In particular, customer input is solicited via questionnaires, meetings and
other methods to ensure that all issues are fully explored before any final decision is
made. All final decisions are subject to review by the independent Postal Regulatory
Commission. If the Gwynedd Branch is discontinued, the office name and Zip code
will be retained for use in local mailing addresses to help preserve community
identity. The concerns you provide will become part of the official record for
consideration.

| will also be noting your comments in this meeting for the public record. | will gather
all this information together and write an analysis and a recommendation. | will submit
the analysis to the manager of post office operations concerning the results of the
survey and other factors concerning the consolidation. If the Manager of post office
operations directs me to continue the discontinuance process, | will write a proposal
to close the Station/Branch, gather all the information into one record and send it to
Postal Service Headquarters. They will review the record and determine if they

oncur with the consolidation. If they concur they will write a final determination to

lose the Gwynedd Classified Station.



I will now open the floor for questions. Before we do that | would like to go over some
basic ground rules for a community meeting.

Ground rules for the meeting: mﬁgm

PAGE /

. Please raise your hand to be recognized
One person to speak at a time
Treat each other with dignity and respect
Please turn off your cell phone

I will be taking some notes during the meeting that will be included in the official
record.

| will now open the floor for your comments.
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. Community Meeting Analysis

Postal Concerns
The following postal concerns were expressed:
1. Concern: Customers were concerned about having to travel to another post office for service.

Response: Customer expressed a concern about having to travel to receive postal services. The
Postal Service has developed a number of convenient offerings that can save our customers a trip
to the Post Office. In the Gwynedd area there are 10 stamps on consignment outlets; customers
may purchase postage at these locations at Post Office prices. Customers can also buy stamps
online through our Web site at www.usps.com, by phone at 1-800-STAMP24, or by mail. In
addition, our Click-N-Ship service on www.usps.com enables customers to print shipping labels
with postage for Express Mail and Priority Mail. Customers also can place their mail on hold by
calling 1-800-ASK-USPS or visiting www.usps.com.

2. Concern: Customers were concerned about senior citizens.

Response: Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery to roadside mailboxes or to mail boxes
attached to their homes. Special provisions are made for hardship cases or special customer
needs. To request an exception for hardship delivery, customers may contact the North Wales
Station Manager at 215-661-0652 for more information.

3. Concern: Customer expressed a concern about how inconvenient it is to access the Springhouse
Station.

Response Some customers may find that the Springhouse Station located at 905 Bethlehem Pike
will be more convenient than the Gwynedd Station. The Springhouse facility also offers extended
Window Service hours from 8:00 AM-4:30 PM Monday through Friday and is closed on Saturday,
and a 24 hour Post Office Box lobby. The Postal Service has developed a number of convenient
offerings that can save our customers a trip to the Post Office. In the Gwynedd/Springhouse area
there are 10 stamps on consignment outlets; customers may purchase postage at these locations
at Post Office prices. Customers can also buy stamps online through our Web site at
www.usps.com, by phone at 1-800-STAMP24, or by mail. In addition, our Click-N-Ship service on
www.usps.com enables customers to print shipping labels with postage for Express Mail and
Priority Mail. Customers also can place their mail on hold by calling 1-800-ASK-USPS or visiting
WWW.USPS.COM.

4, Concern: Customer expressed a concern about the parking at the Springhouse Station.

Response: There is parking for the customers in the front and back of the building. Handicap
spaces are available for customers with disabilities.

5.  Concern: Customers expressed concerns over having to change their PO Box addresses and
change their preprinted stationery.

Response: In the event that the Gwynedd Station is officially closed, the PO Boxes will be moved
. to the springhouse Station located at 905 Bethlehem Pike Springhouse Pa. 19477. Gwynedd PO

Box Customers may be required to add 2000 to their present PO Box address. An address change

may be required. Customers will also continue to use Gwynedd PA 19436 as their last line delivery

address.
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Concern: Customer requested a PO Box refund and requested extended forwarding order

service.

Response: Customers that elect to receive their mail at the Springhouse Station will not have to
change their address, however if they decide to have their mail delivered by the city carrier route
the Postal Service will forward mail for up to one year for free, yet there is a charge for any
standard mail parcels that are forwarded. Customers may request a refund from the Gwynedd

window clerk.

Concern: Customer expressed a concern about the closing of the Gwynedd Station; the family has
had the PO Box since 1962.

Response: In the event the PO Boxes are moved to the Springhouse Station located at 905
Bethlehem Pike Springhouse Pa. 19477, Gwynedd PO Box Customers may be required to add
2000 to their present PO Box address. An address change may be required. Customers will also.
continue to use Gwynedd PA 19436 as their last line delivery address.

Concern: Customer expressed a concern about Gwynedd employees losing their jobs.

Response: Gwynedd employees will be reassigned to the North Wales Main Post Office.

Nonpostal Concerns
The following nonpostal concerns were expressed:

1. There were not any nonpostal concerns.
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March 6, 2011

JAMES J. GALLAGHER
PHILADELPHIA METROPOLITAN DISTRICT MANAGER

3190 SOUTH 70TH ST
PHILADELPHIA PA 19153

Subject: Review Gwynedd Classified Station for Discontinuance
Analysis and Recommendation

The Philadelphia PA District has 69 locations in Montgomery County, including numerous small stations.
Due to declining mail volume and retail transactions Headquarters has asked that we review all Stations
and Branches for possible consolidation. Reasons for consolidating stations would include but it is not

limited to the following:

1. Declining workload in mail volume and retail transactions
2. Stations where we have lost a lease, or the lessor is requesting unjustifiable rental increases

3. Stations that are in close proximity to other stations
4. Stations where an economic savings can be received by offering alternate service

Per your request we have completed a study concerning the possible discontinuance of the Gwynedd
Station due to declining workload and mail volume. During the period from FY 2008 to FY 2010 revenue
at the station fell by 42%, mait volume was down by 38%. This reduced workload, the road construction
project that will result in further restriction of customer traffic permanently to the Gwynedd branch and the
fact that we have 10 other classified units located within a 5 mile radius suggests that the maintenance of

the Gwynedd classified station/branch may not be warranted.

Customers receiving letter carrier delivery will not experience any change to their service. Post office
box customers will have the option of post office box delivery at the Springhouse station, or they may
receive carrier delivery at their residence. The Gwynedd Station Post office boxes will be relocated to
the Springhouse Station located 1.90 miles from the current location. Full retail service hours at
Springhouse are from 8:00-4:30, Monday through Friday and there are no retail hours on Saturday.
The lobby is open 24 hours for customer convenience.

If a change to service is implemented, post office box customers that choose to receive their mail at the
Springhouse Station will continue to use the name Gwynedd, PA 19436 in their mailing address. They
may be required to add 2000 to their current PO Box address.

Based on the fact that regular and effective service will be provided through city delivery service and retail
service administered by the Springhouse classified station/branch located 1.90 miles away. | recommend
that we complete a proposal to close the Gwynedd Station and forward to Postal Service Headquarters

for review.

Thank You

Carl Zingl
Postmaster

450 Beaver Street
North Wales Pa. 19454
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Classified Station/Branch or Community Post Office Discontinuance Checklist

Proposed Discontinuance Facility Information

Philadelphia
District Name: Metropolitan
District Contact: Michael Roberts Telephone Number: 267-880-3918
Office Name Gwynedd Station
State: PA ZIP Code: 19436
County: Montgomery Congressional District;  13-A
Date office established O\10\1966 EAS Postmaster Level EAS-21

Reason for Discontinuance (i.e., Operational Efficiencies, Reduced Workload, Proximity of Neighboring
Retail Units):

1. Declining workload in mail volume and retail transactions

2. Close proximity to other stations

3. An economic savings can be received by offering alternate service

4. The branch is the direct path of a road construction project that will result in a further restriction

of customer traffic permanently.
Is facility owned:_NO If no, when does the lease or contract expire? Lease expires ; 10/31/2013
Postal Service can terminate lease with 30 day written notice.

Is there a termination clause? Yes. Day termination clause If no, What are lease termination plans?
Possible closing date of June 1, 2011, will vacate the premises by July 1, 2011.

How many customers are affected:
Post office box customers: _-_
General Delivery:
Rural Route:
Highway Contract Route (HCRY):
City Route:
Intermediate Rural:

Intermediate HCR:

Total number of customers: _l

Window Service Hours: M-F  8:00 AM-11:00 AM. Sat Closed

Lobby Hours: M-F 7:15 AM-3:30 PM Sat 8:00 AM-12:00 PM
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Retail Customer Data :

What is the Post Office Box Fee Group for this location? 2

How many Post Office Boxes are at this location?

How many Post Office Boxes are rented at this location Jjjjj

What are the plans for the post office box customers? _Relocated Boxes to Springhouse Branch
located 1.90 miles away.

Does the office have an APC (yes or no)? _No
Average WTIL (12-month data) Attached # of WTIL over 5 minutes __ 2

Attached in record

CSM Trend Data (Last 4 quarter trends):Attached in record

WIR for the last three fiscal years were:

FY
s 1 10 B Revenue units FY 2010
FY
s 1T 09 I Revenue units FY 2009

FY

$ - 08 - Revenue units FY 2008

Total Operating Expenses for last 12-month data (ADM): not available, this is a substation of North
Wales, the ADM report does not break out the Gwynedd Station separately.

Average Daily Retail Transactions

2009= \ 2010= Attached

Total Retail Transactions for current fiscal year and same period last year (RDM Flash):
Retail Transaction Trends for last three fiscal years (RDM FLASH):

FY 08 unknown FY 09=FY 10=

Total Customer Visits for current fiscal year and same period last year (RDM Flash):

FY Q9= FY 10=

Attach Map that illustrates the number of retail units within 10 miles, including alternate access sites.
Use Retail Optimization Access Management (ROAM) system. Must include the following. USPS
locations with labels, CPU, APC and SOC locations and competitor locations

Bulk Mail Customers

Does the office have a Bulk Mail Acceptance Unit? _NO
If Yes, what provisions will be made for the Bulk Mail Acceptance Unit?

Does the office have a DDU drop? (yes/no) _NO
If Yes, what provisions will be made for drop shipment customers?

How many permit customers and what provisions will be made for them? Zero
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Other Customer Information

# of schools, religious institutions, organizations and businesses in service area: Small number of
businesses schools and religious institutions

Are there handicapped customers that require special provisions? No
If yes, what accommodations will be made for them if the office is consolidated?
All local stations are ADA accessible and can provide the same services as the Gwynedd Station

Community input

March 3,
Community meeting: Date: 2011 Number of customers attended: 64
Questionnaire: Date: N/A Number returned: o
# Favorable # Unfavorable: #No opinion:

Public Notice (local newspaper) Date (if applicable).See record- article printed date in the name of
paper

Employee Data:

How many career employees will be affected? # Clerk positions—One (1)
If yes, please include # by craft and position. Clerk

What provisions will be made for impacted employees? Please include explanation by craft and
position. Will be reassigned to the North Wales Main Post Office and maintain bidding rights and

privileges.

Total Annual Cost Savings

Employee Salaries, (minimum)*:  $48088.00
Salaries X Fringe Benefits 33.5% :  $16109.00
Lease/Rental Costs: $4980.00

utiities || L

Total Expenses _ || L

“If position(s) are being eliminated include minimum salary of grade level(s) and fringe benefits.
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Alternate Service Cost Analysis:

Alternate Service to be provided: Carrier delivery, PO Box Service at another facility

Alternate Service to be provided: Unable to presently forecast the actual alternate service costs due to
unknown number of customers that may beqin city delivery, and possibility that many customers will go to
alternate locations rather than follow the PO Box service to Springhouse. If this is the case the costs would
be minimal, as the workload would be consolidated with other stations.

Cost of proposed alternate service (i.e.,
transportation, extension of routes, etc) 0.00 _

Total Annual Savings: _-

One-time cost (i.e. CBU or bldg
modifications): - For FMO to move po boxes

Administrative Office (Gaining Facility Information) Springhouse Station
Administrative Office is North Wales

Name, State & ZIP North Wales Main Office 19454 ‘ EAS level 21 Miles away: 1.80
Window Service Hours: M-F 8:00-4:30 Sat 9:00-11:00
Lobby Hours: M-F  4:00 AM -5:30 PM Sat 4:00 AM -3:30 PM

What is the Post Office Box Fee Group for this location? 3
How many Post Office Boxes are at this location?

How many Post Office Boxes are rented at this location JJjjj
How many Post Office Boxes are available to rent?-

Does the office have an APC? NO

Is there sufficient customer and employee parking? Yes
If not, please explain what provisions will be made for customers and/or employees?

Average WTIL (12 month data); --------—- # of Retail Workstations: _3
Attached WTIL report
CSM Trend Data (Last 4 quarter trends). attached

Estimated Window Staffing if Proposal is Implemented (impacted office & gaining office). Use Earned/Actual
Staffing Graph for Oct/Mar of most current fiscal year (attach documentation)

Gwynedd Station is a retail/box section facility. It sits between 4 other retail locations — Springhouse Station
is_1.90 miles away, North Wales Main office is 1.80 miles, Gwynedd Valley is 1.10 miles and
Montgomeryville is 2.10 miles away. The retail traffic at Gwynedd would likely be split between all of these
alternate locations. According to the WOS Earned — Actual graph, the closest retail location of, Gwynedd
Valley could absorb some of Gwynedd Station's earned retail workload with their current staffing. Gwynedd
Valley would monitor their staffing during the time frame between 11:30 AM and 4:30 PM to make sure they
are adequately covered. No additional changes are expected to be needed to absorb the retail workload.
The Springhouse Station will be able to absorb the box section and additional retail workload.

Qes facility have physical capacity for both retail and delivery to absorb workload? Include narrative to

plain proposed changes. The Springhouse facility can meet Gwynedd Stations customer needs with
minor alterations to absorb the relocated PO Boxes. The number of retail counters available and the number
of vacant po boxes available will make this a seamless transition.
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Nearest Post Office, Station, Branch or CPU (i different from above):
Name, State & ZIP Springhouse EAS level 0 Miles away: 1.90 )
Window Service Hours: M-F 8:00 AM-4.30 PM Sat closed
L obby Hours: M-F 24 hour lobby Sat 24 hour lobby
Number of PO Boxes Available -_
Post Office Review
Prepared By: Michael Roberts Title: _Coordinator
Signature: quﬁ‘kuo Om Date March 5,2011
Telephone (Remember to include your area
Number 267-880-3918 code)
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PROPOSAL TO CLOSE
THE
GWYNEDD CLASSIFIED STATION
AND PROVIDE SERVICE THROUGH THE

SPRINGHOUSE CLASSIFIED STATION

DOCKET NUMBER 19436
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.RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Gwynedd Classified Station and provide delivery through the North Wales
Classified Station, located 1.80 miles away. Post office boxes from the Gwynedd Station will be relocated to the
Springhouse Classified Station, located 1.90 miles away. Customers will also have the option of city delivery carrier
service.

A classified branch is operated by career postal employees and provides the same services as an independent post
office.

A workload analysis conducted in February of 2011 indicated that customer usage and the workload at the Gwynedd
Classified Station have declined. This decline and the fact that there are two other stations within 1.9 miles of the
Gwynedd Station indicate that maintaining the Station may not be warranted. There is construction project on Route 202
that will result in a further restriction of customer traffic permanently. The highway will have an increase in lanes that will
remove the access from Route 202 into Meetinghouse Rd. The Gwynedd Branch is located on the corner of Route 202
and Meetinghouse Rd. A maximum degree of regular and effective service will be provided at the Springhouse
Classified Station.

The Gwynedd Classified Station, a branch of North Wales an EAS- 21 level provides service fifteen (15) hours a week
from 8:00-11:00, Monday through Friday and is closed on Saturday to 141 Post Office Box customers. Retail services
included the sale of stamps, stamped paper, and money orders; special services such as Registered, Certified, Insured,
Delivery Confirmation, Signature Confirmation, COD, and Express Mail; and the acceptance and dispatch of mail.

There were no permit mailers or postage meter
customers.

‘Nhen this proposal is implemented, retail services will be available at the Springhouse Classified Station. Window
service hours are from 8:00 AM to 4:30 PM, Monday through Friday. There are no retail hours on Saturday. There are
Post Office boxes available. The Springhouse Station provides 24 hour post office box access.

On March 3, 2011, a community meting was held in the Lower Gwynedd Township Building for customers of the
Gwynedd Station. PRy

The following postal concerns were expressed at the community meeting:
1. Concern: Customers were concerned about having to travel to another post office for service.

Response: Customer expressed a concern about having to travel to receive postal services. The Postal Service
has developed a number of convenient offerings that can save our customers a trip to the Post Office. In the
Gwynedd area there are 10 stamps on consignment outlets; customers may purchase postage at these locations
at Post Office prices. Customers can also buy stamps online through our Web site at www.usps.com, by phone
at 1-800-STAMP24, or by mail. In addition, our Click-N-Ship service on www.usps.com enables customers to
print shipping labels with postage for Express Mail and Priority Mail. Customers also can place their mail on hold
by calling 1-800-ASK-USPS or visiting www.usps.com.

2. Concern: Customers were concerned about senior citizens.

Response: Carrier service is beneficial to many senior citizens and those who face special challenges because
the carrier can provide delivery to roadside mailboxes or to mail boxes attached to their homes. Special
provisions are made for hardship cases or special customer needs. To request an exception for hardship
delivery, customers may contact the North Wales Station Manager at 215-661-0652 for more information.

. Concern: Customer expressed a concern about how inconvenient it is to access the Springhouse Station.
Response Some customers may find that the Springhouse Station located at 905 Bethlehem Pike will be more

convenient than the Gwynedd Station. The Springhouse facility also offers extended Window Service hours from
8:00 AM-4:30 PM Monday through Friday and is closed on Saturday, and a 24 hour Post Office Box lobby. The
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Postal Service has developed a number of convenient offerings that can save our customers a trip to the Post
Office. In the Gwynedd area there are 7 stamps on consignment outlets; customers may purchase postage at
these locations at Post Office prices. Customers can also buy stamps online through our Web site at
www.usps.com, by phone at 1-800-STAMP24, or by mail. In addition, our Click-N-Ship service on www.usps.com
enables customers to print shipping labels with postage for Express Mail and Priority Mail. Customers also can
place their mail on hold by calling 1-800-ASK-USPS or visiting www.usps.com.

Concern: Customer expressed a concern about the parking at the Springhouse Station.

Response: There is parking for the customers in the front and back of the building. Handicap spaces are
available for customers with disabilities.

Concern: Customers expressed concerns over having to change their PO Box addresses and change their
preprinted stationery.

Response: !nthe event that the Gwynedd Station is officially closed, the PO Boxes will be moved to the
Springhouse Station located at 905 Bethlehem Pike. Gwynedd PO Box Customers may be required to add 2000
to their present PO Box address. An address change may be required. Customers will also continue to use
Gwynedd PA 19436 as their last line delivery address.

Concern: Customer requested a PO Box refund and requested extended forwarding order service.
Response: Customers will not have to change their address, however if they decide to have their mail delivered
the Postal Service will forward mail for up to one year for free, yet there is a charge for any standard mail parcels

that are forwarded. Customers may request a refund from the Gwynedd window clerk.

Concern: Customer expressed a concern about the closing of the Gwynedd Station; the family has had the PO
Box since 1962.

Response: In the event that the Gwynedd Station is officially closed, the PO Boxes will be moved to the
Springhouse Station located at 905 Bethlehem Pike. Gwynedd PO Box Customers may be required to add 2000

to their present PO Box address. An address change may be required. Customers will also continue to use
Gwynedd PA 19436 as their last line delivery address.

Concern: Customer expressed a concern about Gwynedd employees losing their jobs.

Response: Gwynedd employees will be reassigned at to the main office.

Some advantages of a carrier service proposal are:

1.

Carrier delivery service is beneficial to some senior citizens, the handicapped, and working people since
customers will no longer need to travel to the Post Office to pick up their mail.

The carrier provides some retail services, alleviating the need to go to the Post Office. Stamps by Mail and
package pick up are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service éontribute in the long run to stabie postage rates and savings for customers.
Customers opting for carrier service will no longer have to pay Post Office box fees.

Saves time and energy for customers who drive to the Post Office to pick up mail.

The name and Zip Code will continue to be used in the new address.

Customer service will be enhanced by improved customer parking, a 24 hour PO Box lobby and expanded
window service hours at the Springhouse Branch.
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The loss of a retail outlet in the community.

2. Customers who want Gwynedd Post Office box service at the Springhouse Branch will have to travel further to
receive this service.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum
degree of effective and regular postal services to the community.

il. EFFECT ON COMMUNITY

Gwynedd is an unincorporated community located in Montgomery County. The community is administered politically by
the Montgomery County Fiscal Court. Police protection is provided by the Lower Gwynedd Police and fire protection is
provided by the North Penn Fire Department. The community is comprised of business people, factory workers,
laborers and professionals, and those who commute to work at nearby communities and work in local businesses.

There are a small number of religious institutions and businesses in the community.

Nonpostal services provided at the Gwynedd Station will be available at the Springhouse Branch/Station. Government
forms normally provided by the post office will also be available at the Springhouse Branch/Station or by contacting your
local government agency.

The following nonpostal concerns were expressed:;
1. There were not any nonpostal concerns.

Based on information the Postal Service obtained in this discontinuance study, the Postal Service concludes that this
Jroposal will not adversely affect the community

Ill. EFFECT ON EMPLOYEES
The clerk will be reassigned to the North Wales Main Office and maintain bidding status within that office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of total savings with a breakdown as follows: {

5
&

Clerk Salary (PS-5, Minimum, No COLA agoss.08- A/, 0TV
Fringe Benefits @33.5% 46409-00~ - o B
Rental Costs, excluding utilities ol

Utility costs
Total Annual Costs
Less Annual Cost of Replacement Service

Total Annual Savings

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

e Postal Service is proposing to close the Gwynedd Classified Station and provide delivery through the North Wales

in Office, located 1.80 miles away. Post office boxes from the Gwynedd Station will be relocated to the Springhouse
Station. Post Office Box customers will retain their present Post Office Box address (may be required to add 2000) and
Zip Code. Customers will also have the option of city delivery carrier service.
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he clerk will be reassigned to the North Wales Main Office and maintain bidding status within that office. No other
ployee will be adversely affected. Workload and customer use has declined.

The Gwynedd Station provided retail service fifteen (15) hours a week from 8:00-11.00, Monday through Friday and is
closed on Saturday to 141 post office box customers.

The Postal Service will save an estimated annually. A disadvantage to some may be in travelling to the
Springhouse Branch/Station to transact business. However, the Postal Service has developed a number of convenient
offerings that can save our customers a trip to the Post Office. In the Gwynedd/Springhouse area there are ten stamps
on consignment outlets; customers may purchase postage at these locations at Post Office prices. Customers can also
buy stamps online through our Web site at www.usps.com, by phone at 1-800-STAMP24, or by mail. |n addition, our
Click-N-Ship service on www.usps.com enables customers to print shipping labels with postage for Express Mail and
Priority Mail. Customers also can place their mail on hold by calling 1-800-ASK-USPS or visiting www.usps.com.

The Postal Service will save an estimatedjjij arnually. A disadvantage to some may be in travelling to the
Springhouse Branch/Station to transact business.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.



DOCKET #_12436
ITEM#

PAGE__/

ITED STATES

%?mh, STAL SERVICE
March 7, 2011

MEMO TO THE RECORD

SUBJECT:
Gwynedd Station 19436
Certification of the Record

This certifies that all comments and documents enclosed in the attached record are originals, or true and
correct copies of the originals.

VY B
) Fatyd”
/,’,‘,,"';James{.!f Gallaghef
“ Philadelphia Metropolitan District Manager
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March 7, 2011

DEAN GRANHOLM

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L'ENFANT PLAZA, ROOM 6806

WASHINGTON, DC 20260-6806

SUBJECT: OFFICIAL RECORD
Gwynedd PA, 19436-9998

Enclosed for your review and approval is the official record to discontinue the Gwynedd Classified Station.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included. All
documents in the record are numbered, contain docket and item numbers on each page, and a chronological
index of all documents in the record is included. Effective and regular service will be provided to community
-esidents by permanently implementing the alternative service proposed.

Refer questions about this Station discontinuance to Michael Roberts, Post Office Review Coordinator, at
267-880-3918 or Postmaster, Carl Zingle at 215-661-0652.

James J. Gallagher
Philadelphia Metropolitan District Manager

Enclosures: One copy of record
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc. Vice President, Eastern Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to close the Gwynedd Station 19436 was received by Headquarters on

Please contact the headquarters coordinator at (202) 268-5083 for additional information regarding its status.

475 |’Enfant Plaza SW Room 6806
Washington DC 20260-6806

Enclosure: (self-addressed envelope)




Routing Slip

To

Dept., Office or Room No. — Approval

___  Signature

T:
Dean J. Granholm

Comment
See Me

2.

As Requested

CASE REVIEWER:

HQ REVIEWER:

EMERGENCY SUSPENSION:

DATE OF SUSPENSION:

__ Information
= _ Read and Return
i __ Readand File
__ Necessary Action
5. ___  Investigate
___  Recommendation
B. ___ Prepare Reply
From: Richard Rudez /ﬂ Extension
/7 | R N
L i oom No.
7
! / i
Date: = / ! 6806 i_.)l:; i :_?. Ay ft"‘;;
Remarks
POST OFFICE: Gwynedd, PA Classified Station
DOCKET NO: 19436
DISPOSITION: Warranted
PROPOSAL: Close
REPLACEMENT SERVICE: City Delivery and Post Office Box at Springhouse Station

YES () NO (X)
N/A
Herb Swan

Richard Rudez

tem 0-13, August 1976

FF 1.1




cc: Vice President, Area Operations, Eastern Area
Senior Vice President, Government Relations & Public Affairs
Vice President, Retail Products and Services
Vice President, Facilities
Headquarters Library
Headquarters Historian

bce:  Angie Burns, Manager Business Service Network Integration (with attachments)
Christine Ray, Manager, Retail Service Network Access & Innovation (with attachments)
Kim Weaver, Manager, Government Liaison

Herb Swan (w/attachments)
U.S. Postal Service

1100 South Pine

Norfolk, NE 68701-9998

CS0:RRudez:6806:hrs:Gwynedd:20260-5607
becc: RFile, SFile-Gwynedd, PA 19436-9998
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DISTRICT MANAGER
CUSTOMER SERVICE AND SALES
PHILADELPHIA METROPOLITAN DISTRICT
3190 SOUTH 70™ STREET

PHILADELPHIA, PA 19153-9997

ATTENTION: Post Office Review Coordinator

SUBJECT: Final Determination
Gwynedd, PA 19436-9998
The final determination to discontinue the subject office is enclosed, along with a Postal Bulletin

announcement form to be completed and returned to this office by the district.

POSTAL BULLETIN - POST OFFICE CHANGE ANNOUNCEMENT

Complete the enclosed Postal Bulletin post office change announcement form in its entirety and
send it to this office (in triplicate). One form will be used to document the official record, one sent
to the Accounting Systems Development office, and the third copy will be forwarded to the
Headquarters Address Management for the post office change announcement. Please note that
Headquarters Address Management will not announce any post office closing or consolidation
except when requested in writing by this office. Announcement form mailing instructions are
provided at the bottom of the form.

NATIONAL FIVE-DIGIT ZIP CODE AND POST OFFICE DIRECTORY UPDATE

Please coordinate with your Address Management System unit to make sure that the Address
Management System (AMS) Report is updated according to existing Headquarters Address
Management instructions.

OFFICIAL RECORD

Chronologically file this memorandum in your copy of the official record. All final determination
documents must be added to that record. Do not send them to Headquarters. The official record
should be archived at the district by the post office review coordinator after the post office change
announcement has appeared in the Postal Bulletin.

Please contact Richard Rudez at (202) 268-5062 if assistance is needed.

Thank you for your assistance.

" - _; /"} 4
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Attach ments (2)



Postal Bulletin Post Office Change Announcement Form
Final Determination 30-Day Posting Dates

Post Office Final Determination Posting Dates*

Date posted: Actual discontinuance date:
Date removed: Official discontinuance date.
No. of days posted: (Headquarters entry)

Note: Unless otherwise stated, the official discontinuance date listed in the Postal Bulletin is the first Saturday 90 days after the
final determination is posted. For a community post office, classified station, or classified branch, the discontinuance date is 60
days after the Headquarters approval date.

BEFORE CHANGE AFTER CHANGE
POST OFFICE INFORMATION POST OFFICE INFORMATION

Post Office Administrative
name and state: Post Office:
ZIP Code: Finance no.: ZIP Code: Finance no.:
County/parish: County/parish:
Type of discontinuance: Original name retained? Yes () No ()

Consolidate ( ) Close ( ) New last line of customer address is:
Type of discontinued facility Type of replacement service
Post Office { ) Post Office ( ) Route ( )
Classified Station ( ) Branch ( ) Classified Station ( ) Branch ( )
Community Post Office (CPO) ( ) Contract Unit ( ) Community Post Office ( )
Coordinator name and title Date
Telephone: (Location) District

Mailing instructions for independent post office discontinuance. When the final determination is removed, send the round-
dated front cover showing the posting dates and three copies of this Postal Bulletin Post Office Change Announcement Form to:

RICHARD W. RUDEZ

MANAGER RETAIL OPERATIONS

US POSTAL SERVICE

475 L'ENFANT PLAZA, S.W., ROOM 6806
FAX: 202-268-5104

WASHINGTON, DC 20260-6806

The announcement cannot be made in the Postal Bulletin unless this form is submitted to the above address. Do not send
directly to Address Management, USPS Headquarters.

Mailing instructions for CPO/classified station/classified branch discontinuance. Immediately submit three copies of this
announcement form to the above address. For non-suspended offices, enclose a copy of the letter sent to customers notifying
them of the discontinuance.

For more information, call (202) 268-5083.
Headquartersentry:  ( )TL ( ) HS

*Final determination posting is not required for CPO, classified station, or classified branch discontinuance. Final determination
for an independent post office must be posted for at least 30 days.

475 L'ENFANT PLAZA SW
WasHINGTON DC  20260-7017
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. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service has determined to close the Gwynedd, PA Classified Station located at 1200
Meetinghouse Road and provide city delivery service administered by the North Wales, PA Post
Office, located two miles away. Customers also have the option of moving their post office box to
the Springhouse, PA Classified Station located two miles away.

Retail transactions have declined at the Gwynedd Station by approximately 40 per cent from
fiscal year 2008, while revenue has declined by approximately 41 per cent for the same period.
The Postal Service feels that regular and effective service will continue to be provided through
city delivery service and post office box service at the Springhouse Station. There is also a
construction project on Route 202 that will result in a further restriction of customer traffic. The
highway will have an increase in lanes that will remove the access from Route 202 into
Meetinghouse Road restricting access permanently.

The Gwynedd Station provides service 15 hours a week from 8 to 11 a.m., Monday through
Friday and closed on Saturday to 141 post office box customers. Retail services include the sale
of stamps, stamped paper, and money orders; special services such as registered mail, certified,
insured, COD, and Express Mail; and the acceptance and dispatch of all classes of mail. Daily
retail window transactions average 22. Office receipts for the last three years were: $110,643.00
in FY-2008; $74,617.00 in FY-2009; and $64,536.00 in FY-2010. There are no permit mailers or

postage meter customers.

When this final determination is implemented, delivery and retail services will be provided by city
delivery emanating from the North Wales Post Office, an EAS-21 level office, located two miles
away. Window service hours at North Wales are from 8 a.m. to 4:30 p.m., Monday through
Friday and 9 to 11 a.m. on Saturday.

The post office boxes will be moved to the Springhouse Classified Station, located two miles
away. Window service hours at Springhouse are from 8 a.m. to 4:30 p.m., Monday through
Friday and closed on Saturday.

On March 3, 2011 representatives from the Postal Service were available at Gwynedd to answer
questions and provide information to customers. Sixty-four customers attended the meeting.

The following postal concerns were expressed at the community meeting:
1. Concern: Customers were concerned about senior citizens.

Response: Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery to a mailbox close to the customers
residence. Customers do not have to make a special trip to pick up their mail. Special
provisions are made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the North Wales Postmaster for

more information.

2. Concern: Customers were concerned about having to travel to another post office for
Service.

Response: The Postal Service has developed a number of convenient offerings that can
save our customers a trip to the post office. Customers can buy stamps online through our
website at www.usps.com, by phone at 1-800-STAMP24, or by mail. In addition, our Click-
N-Ship service on www.usps.com enables customers to print shipping labels with postage
for Express Mail and Priority Mail. There are also ten stamps on consignment locations

within close proximity.
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Concern: Customers were concerned about the inconvenient access to the Springhouse
Station.

Response: Come customers may find that the Springhouse Station located at 905
Bethlehem Pike will be more convenient than the Gwynedd Station. The Springhouse
Station also offers extended window service hours from 8 a.m. to 4:30 p.m., Monday
through Friday and closed on Saturday with 24-hour lobby access.

Concern: Customers complained about the parking at the Springhouse Station.

Response: There is parking in the front and the rear of the Springhouse facility and there
are handicap spaces available for customers with disabilities.

Concern: Customers were concerned about having to make an address change on their
bank checks and stationery.

Response: Customers will be assigned a street address. The new address will continue
to use the community name and ZIP Code. Mail will be forwarded in accordance with
postal regulations and change of address forms are available from the Postal Service to
assist customers in notifying correspondents of the change. Customers may deplete their
current supply of checks and stationery and make the address corrections when ordering

new supplies.

Concern: Customers were concerned about a change of address.

Response: Customers will be assigned a street address. The new address will continue
to use the community name and ZIP Code. Mail will be forwarded in accordance with
postal regulations, and change of address forms are available from the Postal Service to
assist customers in notifying correspondents of the change. Customers who choose post
office box delivery will have to add a number series in front of their current box number.

Concern: Customers asked why their office was being reviewed for discontinuance while
others were not.

Response: Offices are reviewed on a case-by-case basis. With the decline in the mail
volume and workload, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

Concern: A customer requested a refund of post office box fee.

Response: Please contact the clerk at the Gwynedd Station they will be able to assist you
in a post office box refund.

Some advantages to the final determination are:

1.

Carrier delivery service is beneficial to some senior citizens, the handicapped, and working
people since customers will no longer need to travel to the post office to pick up their mail.

Customer service will be enhanced by improved customer parking, 24 hour lobby access
and expanded window service hours.

A savings for the Postal Service, which contributes in the long run to stable postage rates
and savings for customers.
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4, Customers opting for carrier service will no longer have to pay post office box fees.
5. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages to the final determination are:

T The loss of a retail outlet in the area.

2. Some customers will have further to travel to obtain their mail and to receive services.

3. A change in malling address.

Taking all available information into consideration, the Postal Service concludes this final
determination will provide a maximum degree of effective and regular postal services to the

community.

Il. EFFECT ON COMMUNITY

Gwynedd is located in the incorporated city of North Wales. The area is administered politically
by the City of North Wales. Police and fire protection is provided by the city. The city is
comprised of all the amenities afforded a city of this size.

Nonpostal services provided at the Gwynedd Station will be available at the Springhouse Station.
Government forms normally provided by the office will also be available at the Springhouse
Station or by contacting your local government agency.

The following nonpostal concerns were expressed at the community meeting:

1. Concern: Customers were concerned about loss of employment for the clerk.

Response: The clerk will be reassigned to the North Wales Post Office.

2. Concern: Customers felt the post office should remain open since they paid taxes.

Response: The Postal Service is not supported by tax dollars and must meet expenses
by revenue it generates. Operational savings for the Postal Service, contributes in the long

run to stable postage rates and savings for customers.

Based on information the Postal Service obtained, it was determined that there has been minimal
growth in the area in recent years. Carrier service is expected to be able to handle any future

growth in the community.

To help preserve community identity, the city's name and ZIP Code will be retained in the mailing
address.

Based on information obtained in the course of this discontinuance study, the Postal Service
concludes this proposal will not adversely affect the community.

lll. EFFECT ON EMPLOYEES

The clerk will be reassigned to the North Wales Post Office.
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IV. ECONOMIC SAVINGS

The Postal Service estimates annual savings of $34,270.00 with a breakdown as follows:

Clerk Salary (PS-6, Minimal) $21,000.00
Fringe Benefits @33.5% 7,000.00
Maintenance 3,290.00
Rental Costs, Excluding Utilities +4,980.00
Total Annual Costs $36,270.00
Less Cost of Replacement Service -2,000.00

$34,270.00

Total Annual Savings

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.

VI. SUMMARY

The Postal Service has determined to close the Gwynedd Classified Station and provide city
delivery service administered by the North Wales Post Office, located two miles away.

Retail transactions and revenue have declined by over 40 per cent from fiscal year 2008. A new
road will further restrict access to the Gwynedd Station.

The Gwynedd Station provides 15 hours of window service per week to 141 customers. Daily
retail window transactions average 22.

Carrier service will continue to provide effective and regular service. There will be a loss of a
retail outlet. However, delivery service will be available from the carrier, alleviating the need to
travel to a post office to pick up mail. To help preserve identity, the name and ZIP Code will be
retained in the mailing address. The Postal Service will save an estimated $34,270.00 annually.
A disadvantage to some may be in the extra travel to obtain retail services.

Taking all available information into consideration, the Postal Service has determined that the
advantages outweigh the disadvantages and this final determination is warranted.

Vil. NOTICES

Notify customers of the permanent discontinuance of the Gwynedd Classified Station and advise
them of the hours of operation and services available at the North Wales Post Office and
Springhouse Classified Station. Explain specific information on address changes and why the

change is necessary.

;?i{-\/?ﬁ»; u/@:;., "%““

<

Dean J{ Granholm
Vice Présiden
Belive Post, Office Operations

03 /14./201)

Date '
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Classified Station/Branch or Community Post Office Discontinuance Checklist

Proposed Discontinuance Facility Information

Philadelphia
District Name: Metropolitan
District Contact: Michael Roberts Telephone Number; 267-880-3918
Office Name Gwynedd Station
State: PA ZIP Code: 19436
County: Montgomery Congressional District:  13-A
Date office established 9\10\1966 EAS Postmaster Level EAS-21

Reason for Discontinuance (i.e., Operational Efficiencies, Reduced Workload, Proximity of Neighboring
Retall Units):

1. Declining workload in mail volume and retail transactions

2. Close proximity to other stations

3. An economic savings can be received by offering alternate service

4. The branch is the direct path of a road construction project that will result in a further restriction

of customer traffic permanently.
Is facility owned: NO If no, when does the lease or contract expire? Lease expires : 10/31/2013
Postal Service can terminate lease with 30 day written notice.

s there a termination clause? Yes. Day termination clause If no, What are lease termination plans?
Possible closing date of June 1, 2011, will vacate the premises by July 1, 2011.

How many customers are affected:
Post office box customers: ._
General Delivery:
Rural Route:
Highway Contract Route (HCR):
City Route:
Intermediate Rural:
Intermediate HCR:

Total number of customers: l

Window Service Hours: M-F  8:00 AM-11:00 AM, Sat Closed

Lobby Hours: M-F  7:15 AM-3:30 PM Sat 8:00 AM-12:00 PM




Retail Customer Data :

What is the Post Office Box Fee Group for this location? 2

How many Post Office Boxes are at this location?

How many Post Office Boxes are rented at this Iocation?-

What are the plans for the post office box customers? _Relocated Boxes to Springhouse Branch
located 1.90 miles away.

Does the office have an APC (yes orno)? _No
Average WTIL (12-month data) Attached # of WTIL over 5 minutes 2

ttached in record

CSM Trend Data (Last 4 quarter frends):Attached in record

WIR for the last three fiscal years were:

FY

3 10 Revenue units FY 2010
FY

$ Q9 Revenue units FY 2009

FY
08

Revenue units FY 2008

Total Operating Expenses for last 12-month data (ADM). not available, this is a substation of North
Wales, the ADM report does not break out the Gwynedd Station separately.

Average Daily Retail Transactions

2009= \ 2010= Attached

Total Retail Transactions for current fiscal year and same period last year (RDM Flash):
Retail Transaction Trends for last three fiscal years (RDM FLASH):

FY 08 unknown FY 09=FY 10=

Total Customer Visits for current fiscal year and same period last year (RDM Flash):

FY 09= FY 10=

Attach Map that illustrates the number of retail units within 10 miles, including alternate access sites.
Use Retail Optimization Access Management (ROAM) system. Must include the following: USPS
locations with labels, CPU, APC and SOC locations and competitor locations

Bulk Mail Customers

Does the office have a Bulk Mail Acceptance Unit? _NO
If Yes, what provisions will be made for the Bulk Mail Acceptance Unit?

Does the office have a DDU drop? (yes/no) _NO
If Yes, what provisions will be made for drop shipment customers?

How many permit customers and what provisions will be made for them? Zero
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Other Customer Information

# of schools, religious institutions, organizations and businesses in service area: Small number of
businesses schools and religious institutions

Are there handicapped customers that require special provisions? No
If yes, what accommodations will be made for them if the office is consolidated?
All local stations are ADA accessible and can provide the same services as the Gwynedd Station

Community Input

March 3,
Community meeting: Date: 2011 Number of customers attended: 64
Questionnaire: Date: N/A Number returned:

# Favorable # Unfavorable: #No opinion:

Public Notice (local newspaper) Date (if applicable):See record- article printed date in the name of
paper

Employee Data:

How many career employees will be affected? # Clerk positions—One (1)
If yes, please include # by craft and position. Clerk

What provisions will be made for impacted employees? Please include explanation by craft and
position. Will be reassigned to the North Wales Main Post Office and maintain bidding rights and

privileges.

Total Annual Cost Savings

Employee Salaries, (minimum)*  $48088.00
Salaries X Fringe Benefits 33.5% :  $16109.00
Lease/Rental Costs: $49860.00

Utilities

Total Expenses

*If position(s) are being eliminated include minimum salary of grade level(s) and fringe benefits.
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Alternate Service Cost Analysis:

Alternate Service to be provided: Carrier delivery, PO Box Service at another facility

Alternate Service to be provided: Unable to presently forecast the actual alternate service costs due to
unknown number of customers that may begin city delivery, and possibility that many customers will go to
alternate locations rather than follow the PO Box service to Springhouse. If this is the case the costs would
be minimal, as the workload would be consolidated with other stations.

Cost of proposed alternate service (i.e.,
transportation, extension of routes, etc) J

Total Annual Savings:

One-time cost (i.e. CBU or bldg

modifications): _- For FMO to move po boxes

Administrative Office (Gaining Facility Information) Springhouse Station
Administrative Office is North Wales

Name, State & ZIP North Wales Main Office 19454 EAS level 21 Miles away: 1.80
Window Service Hours: M-F  8:00-4:30 Sat 9:00-11:00
robby Hours: M-F  4:00 AM -5:30 PM Sat 4:00 AM -3:30 PM

What is the Post Office Box Fee Group for this location? 3
How many Post Office Boxes are at this location?-

How many Post Office Boxes are rented at this location? -
How many Post Office Boxes are available to rent?

Does the office have an APC? NO

Is there sufficient customer and employee parking? Yes
If not, please explain what provisions will be made for customers and/or employees?

Average WTIL (12 month data); -———-- # of Retail Workstations: 3

Attached WTIL report
CSM Trend Data (Last 4 quarter trends): attached

Estimated Window Staffing if Proposal is Implemented (impacted office & gaining office). Use Earned/Actual
Staffing Graph for Oct/Mar of most current fiscal year (attach documentation)

Gwynedd Station is a retail/box section facility. It sits between 4 other retail locations — Springhouse Station
is 1.90 miles away, North Wales Main office is 1.80 miles, Gwynedd Valley is 1.10 miles and
Montgomeryville is 2.10 miles away. The retail traffic at Gwynedd would likely be split between all of these
alternate locations. According to the WOS Earned — Actual graph, the closest retail location of, Gwynedd
Valley could absorb some of Gwynedd Station's earned retail workload with their current staffing. Gwynedd
Valley would monitor their staffing during the time frame between 11:30 AM and 4:30 PM to make sure they
are adequately covered. No additional changes are expected to be needed to absorb the retail workload.
The Springhouse Station will be able to absorb the box section and additional retail workload.

Joes facility have physical capacity for both retail and delivery to absorb workload? Include narrative to
explain proposed changes. The Springhouse facility can meet Gwynedd Stations customer needs with
minor alterations to absorb the relocated PO Boxes. The number of retail counters available and the number
of vacant po boxes available will make this a seamless transition.
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Nearest Post Office, Station, Branch or CPU (if different from above):
Name, State & ZIP Springhouse EASlevel 0  Milesaway: 1.90
Window Service Hours: M-F  8:00 AM-4:30 PM Sat closed
Lobby Hours: M-F 24 hour lobby ~ Sat 24 hour lobby
Number of PO Boxes Available -

Post Office Review
Prepared By: Michael Roberts Title: Coordinator

ki
Signature: rrf)J\uﬂ ()é{US Date March 5,2011

Telephone (Remember fo include your area
Number 267-880-3918 code)




Postal Bulletin Post Office Change Announcement Form
Final Determination 30-Day Posting Dates

Post Office Final Determination Posting Dates”

Actual discontinuance date: _ May 27, 2011

Date posted:

Official discontinuance date: _ May 27, 2011

Date removed:

(Headquarters entry) z.fr-J"”A' il

No. of days posted:

Note: Unless otherwise stated, the official discontinuance date listed in the Postal Bulletin will be the first Saturday 90 days
after the final determination is posted. For a community post office, classified station, or classified branch, the
discontinuance date is 90 days after the Headquarters approval date.

BEFORE CHANGE AFTER CHANGE
POST OFFICE INFORMATION POST OFFICE INFORMATION
Post Office Administrative
name and state __Gwynedd Branch post office: Springhouse Branch

ZIP Code: _19436 Finance no.: _41-61440836 ZIP Code: _18477 Finance no.: 41-61440877
County/parish: Montgomery County/parish: _ Montgomery

Type of discontinuance: Original name retained? Yes (X) No( )
Consolidate ( ) Close (X) New last line of customer address is:
Gwynedd Pa. 19436

Type of discontinued facility Type of replacement service

Post Office ( ) Post Office ( ) Route (}'T

Classified Station ( ) Branch (X) Classified station ( ) Branch (X')
Community Post Office (CPO) ( ) Contract Unit ( ) Community Post Office ( )
Coordinator name and title _ Michael Roberts Date March 28, 2011

Telephone: _(267) 880-3918 (Location) District _ Philadelphia

Mailing instructions for independent post office discontinuance. When the final determination is removed, send
the round-dated front cover showing the posting dates and three copies of this Postal Bulletin Post Office Change
Announcement Form to:

RICHARD RUDEZ
MANAGER RETAIL OPERATIONS

US POSTAL SERVICE
475 LUENFANT PLAZA, SW, ROOM 6806

FAX: 202-268-2048
WASHINGTON DC 20260-6806

The announcement cannot be made in the Postal Bulletin unless this form is submitted to the above address. Do not send
directly to Address Management, USPS Headquarters.

Mailing instructions for CPO/classified station/classified branch discontinuance. Immediately submit three copies of this
announcement form to the above address. For non-suspended offices, enclose a copy of the letter sent to customers notifying

them of the discontinuance.

For more information, call (202)-268-5062.
Headquarters entry: () TL (X)) HS

*Final determination posting is not required for CPO, classified station, or classified branch discontinuance. Final determination
for an independent post office must be posted for at least 30 days.

475 L'Enfant Plaza SW
Room 7017

Washington DC 20260-7017
202-268-6500

FAX: 202-268-3331
WWW.USPS.COM
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April 4, 2011

Dear Postal Customer:
This is to advise you that the Gwynedd Station will be officially closed on May 27, 2011.

Effective May 28, 2011, retail services and PO Box services will be provided through the Springhouse Classified
Branch. Post Office Box Customers will be required to change their addresses and add 2000 to their present
PO Box number. PO Box Customers that choose to have their mail delivered will have to use their 911
address. Mail will be forwarded in accordance with postal regulations, and changes of address forms are
available from any postal unit, customers may also complete a change of address online by geing to

WWW.UsSps.com.
Thank you for your input in helping the Postal Service determine the best form of alternate mail service to meet

the needs of the Gwynedd Station Customers. Retail services from the Springhouse Classified Branch will
insure regular and effective service to the Gwynedd Station Customers.

We appreciate all comments and concerns that were expressed in the process and we will continue to provide
the best mail service to our customers.

James J. Gallagher
Philadelphia Metropolitan District Manager





